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507 Transportation Refrigeration Units 93
510 Diesel Idling Enforcement 134
511 Diesel Exhaust After-treatment Devices 165
512 Diesel Vehicle Regulation Overview 381

Total 1,463

Of particular note, courses 511 and 512 were dramatic success stories in 2009. Both
classes were created with cooperation from staff and management of the Mobile Source
Control Division (MSCD).

Course 511 details the workings of the latest particulate control devices that are now
standard equipment on diesel powered vehicles with GVWR of greater than 14,000 Ibs. A
series of Dry Runs held in conjunction with MSCD vetted the presentation and
subsequent training sessions proved to be immensely popular. In fact, several of the
classes held in late 2009 had to be capped because the venues could not accommodate all
who were interested. One particular Sacramento class had over 25 participants in the
class with over 100 viewing via webcasting.

With regards to the 512 course, weekly curriculum meetings held from June through August
of 2009 included staff and management from MSCD, Stationary Source Division (SSD) and
Enforcement Division (ED) produced the eight section training. Each section provides an
overview of ARB programs dealing with diesel regulations. The course covers enforcement
activities, ARB s engine and retrofit verification/certification process, the In Use On Road
Diesel Regulation, the Green House Gas Regulation for diesel trucks, the Transport
Refrigeration Unit regulation, the Drayage Truck regulation, the In-Use Off Road Diesel
Regulation and a primer on funding opportunities for owners of diesel equipment trying to
comply with the various equipment requirements of the new regulations.

ED staff had to become subject matter experts on each of the regulations in course 512
and held 17 sessions of the course throughout California from September through
December 2009 providing outreach to nearly 500 participants. Both of these courses
demonstrate a cooperative effort between Compliance Training (ED) and multiple ARB
divisions to provide more comprehensive instruction and outreach to the regulated
community.

As a consequence of the success all the 500 Series courses and the feedback from
attendees, Compliance Training is now moving to transform our training and outreach
programs to provide focused, shorter training sessions to be held in the evening and on
Saturdays. Under the guidance of the Executive Office and the Office of the Ombudsman,
we are currently working to provide enhanced outreach and compliance assistance with
these regulations. This will allow more of the affected regulated public to attend and get
critical compliance centered information during non-business hours. We anticipate high
demand for the information and look forward to an outstanding 2010. See Appendix F,
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Table F-2, for class totals.

Fundamental Inspector Course Online Training

The six-hour online Fundamental Inspector Course (FIC) was developed as a prerequisite
to the 4-day classroom portion of the Cal/EPA Basic Inspector Academy. The online portion
includes the following topics: The Role of the Inspector, The Science of Environmental
Pollution, Overview of Environmental Law, The Roles and Responsibilities of the Cal/EPA
Agencies, and Inspector Health and Safety.

The online portion was developed to provide flexibility to students so they can study a
portion of BIA when and where it is convenient for them. The online portion allows for the
students, and the instructors, to spend less time away from their offices and to be more
efficient and productive on their jobs.

The remaining classroom portion of BIA focuses on such topics as Report Writing,
Interviewing Skills, and Field Sampling. A number of interactive exercises were also
featured; the most involved of these was a mock inspection exercise. The attendees wrote
a complete inspection report based on the mock inspection and the principles learned
during the week. Analyses of these reports by the students themselves and by two
environmental attorneys were both instructive and entertaining.

In 2009, 422 students took the FIC online training.

Cal/EPA Basic Inspector Academy

The Cal/EPA Basic Inspector Academy (BIA) was created to address the requirement for
Cal/EPA to develop a comprehensive training program that ensures unified training of
environmental inspectors for coordinated compliance and enforcement actions of all
boards, departments, offices, and other agencies that implement Cal/EPA’s rules and
regulations. The BIA consists of four days of practical skills in subject areas that include:

* Inspection Overview,

* Observation and Interview Skills,
» Documenting Violations,

* Report Writing,

» Evidence Collecting,

» Enforcement Actions,

» Testimony Skills, and

» Cal/lEPA’s Laws and Regulations.

In 2009, the Academy was offered eight times in locations throughout the state to a total of
226 participants from the following agencies:
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» California Environmental Protection Agency,
» Air Resources Board,

» Department of Pesticide Regulation,

» Department of Toxics Substances Control,

» Integrated Waste Management Board,

» State Water Resources Control Board,

» Department of Conservation,

» Department of Fish and Game

» South Coast Air Quality Management District,
* The Rincon Band of Luiseno Indians,

* U. S. Military

» City and County Agencies,

* Local Fire Departments, and

» Private Inspection Consultant Groups.

National Program

On September 30, 2009, the National Air Compliance Training Delivery Project (NACTDP),
with the assistance of the California Air Resources Board (CARB), completed its
seventeenth successful year of nationwide environmental training (CARB 17). This date
also marked the delivery of over 41,180 student-days of instruction since the project began
in 1992. Principal funding support for the program comes from the United States
Environmental Protection Agency (U.S. EPA) grants that are administered by the National
Council on Aging (NCOA) and are coordinated, managed, and directed by the Training and
Compliance Assistance Branch of the CARB.

The NACTDP consists of air pollution control training classes contained in three series.
The 100 Series is a basic introductory group of 15 courses presented over a 4-day period.
The 200 Series consists of 31 advanced classes. A set of three or four classes is given
within a week and each class lasts for one day with the exception of “Petroleum Refining,”
which is a 2-day course. And the 300 Series contains classes of special interest to many
air pollution professionals. This series includes Permit Practices and Procedures | & I,
Principles of Environmental Compliance and Enforcement, and new in 2008-2009,
Environmental Case Development and Resolution. Depending on the subject, these
classes are two to three days in length and are presented in a lecture/workshop format.

Regional consortia sponsored most classes in CARB 17. These included the Northeast
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States for Coordinated Air Use Management (NESCAUM), the Mid-Atlantic Regional Air
Management Association (MARAMA), the Southeastern Local Air Pollution Control
Agencies and the Southeastern States Air Resources Managers (Metro 4/SESARM), the
Central States Air Resource Agencies (CenSARA), and the Western States Air Resources
Council (WESTAR). State agencies and/or local agencies also sponsored several classes.

In 2009, CARB 17 brought classes to sites in 16 different states representing a total of
1,636 participants which equates to 3,226 total student days. Attendees at these classes
represented agencies from 25 states, and from Canada. As in previous years, state
employees formed the largest single group of attendees. Employees from local agencies
comprised a much smaller component. Federal employees (primarily U.S. EPA and the
Department of Defense) and non-government personnel usually formed only a small
percentage of attendees in most classes.

The majority of attendees in most CARB 17 classes were field inspectors and
compliance/enforcement personnel. The next largest group was comprised of engineers
and permit writers. Rule/regulation writers, managers, supervisors, technicians, planners,
or “other,” made up the small remainder.
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Highlights
Web Casting

The web-based training from TCAB was officially launched on July 29, 2008. This
innovative idea in training enabled CARB to provide an effective distance training
program with the latest technology, helping to reduce travel, which will mitigate air toxics
and criteria and smog-forming pollutants and minimize our carbon footprint. The
webcast training was created and developed as a unique, comprehensive, and
interactive training system to meet the needs of our diverse students in these tough
economic times.

In light of the fiscal constraints many of our constituents are currently facing, we have
incorporated the traditional classroom setting, with a very successful and a unique blend of
online training and webcasting. This comprehensive training program is available to the
regulated community as well as environmental control personnel in the federal, state, and
local agencies.

We have successfully evolved our program to add courses which integrate recently
adopted regulations addressing criteria pollutants, air toxics, diesel particulate matter, and
green house gasses. We have provided training nationwide, as well as reached global
audiences via online and webcast sessions. The goal of these nationally recognized and
award-winning training courses is to increase public awareness about the importance of
clean and healthy air, achieve emission reductions, while bringing greater compliance rates
within the regulated community. This approach greatly reduces the financial burden on
agencies and stakeholders that are unable to get training on their own.

The unique benefits of the online and webcast sessions are as follows:

» Travel time: With online and webcast training, many productive working hours can be
saved by eliminating travel. It is estimated that this training will eliminate a 1,000 pounds
of CO2 per webcast student per day greatly reducing our carbon footprint.

» Travel expense: With online and webcast training, travel expenses and per diem will be
eliminated. Training will not to be hindered due to budget constraints.

* Flexibility and access for trainers and students: Both the trainers and the students can
enjoy the flexibility of training in their own environment without traveling. The essential
benefits of traditional classroom training will not be sacrificed because of the
supplemental learning environment such as virtual field trips to permitted facilities.
Trainers and students can still maintain instant communication for questions and
answers by means of interactive chat rooms, emails, and instant messages during
training with the help of a webcast facilitator. See Appendix F, Table F-3, for Web
Casting student and class totals.
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January 1, 2009 Webcast Capable Courses 42

to December 31, 2009 Webcast Students 1,825

COMPLIANCE ASSISTANCE

In general, businesses and other regulated entities make an effort to comply with air quality
regulations but sometimes need assistance in their efforts. Enforcement agencies also
need general and in-depth information about a variety of sources, relevant regulations, and
inspections. The Compliance Assistance Section (CAS) serves both the regulated
community and air enforcement agencies by providing appropriate technical publications
and visible emissions evaluation training and certification.

Under the moniker of the Compliance Assistance Program or CAP, the CAS develops and
publishes a variety of technical manuals, interactive materials on CD, self-inspection
handbooks, and pamphlets for industry and government. To create these publications,
CAS staff works with government agencies, private industries, and the local air pollution
control districts. Training Section staff also work closely with CAS staff to develop these
materials. The technical manuals and CDs are the primary references used in the training
courses and provide in-depth, source-specific information for inspectors and facility
environmental specialists. The handbooks and pamphlets explain source-specific
regulatory and compliance programs in everyday terms. They are brief (15 to 25 pages),
colorful, and easy to read, with helpful inspection checklists, flowcharts, diagrams, and
illustrations.

The two components of the VEE program are the Fundamentals of Enforcement (FOE)
training course and the VEE Certification program. FOE is a basic overview of air pollution
and enforcement of air pollution regulations emphasizing evaluation of visible emissions.
The classroom portion of the FOE course is a prerequisite to becoming VEE-certified in
accordance with U.S. EPA Reference Method 9 (EPA Method 9).

VEE certification/recertification is conducted in the field for both new and returning
students. Certification is valid for six months and is required for most district enforcement
staff and many industry staff. VEE program staff schedule recertification sessions on a six-
month rotation throughout the state during the year as either stand-alone sessions or in
conjunction with FOE.

Highlights
CAP Publications

e The CAP library currently has 42 handbooks and pamphlets in print and/or on-line
(including some in Spanish and Korean) and 18 technical manuals on CD.

* In 2009, the program distributed 9,100 copies of publications, which was a 52%
decrease from the previous year. This decrease may be due to an increase in the
number of people viewing handbooks online, which increased significantly over the
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previous year. The distribution of publications was as follows: 3,725 Technical
Manuals (including interactive and archival CDs) 3,796 Handbooks, and 1,579
Pamphlets. Most of the older manuals are still used for the National Training Program
courses on a case-by-case basis and were factored into the year-end statistics for the
CAP. The top five CDs and handbooks distributed and the top five website inquiries are
shown in Appendix F, Tables F-4 and F-5. Rankings for hard copy distribution and for
website inquiries were based on both California and national programs.

e Webpage views for CAP publications were up nearly 60% from 2008. The 215,429
views were distributed as follows: 59,148 on Technical Manuals, 145,076 on
Handbooks, and 11,205 on Pamphlets. The number of webpage views is not a precise
number, because a certain percentage of web views are from “robot” search engines.)

New and Revised Publications

In 2009, CAP staff:

* Completed three outreach publications for the Mobile Source Control Division. Staff
designed a new poster for MSCD to help inform fleets of the off-road diesel regulation.
Staff also designed a set of three pamphlets to inform fleet owners of free statewide
training sessions on the regulations and to assist them with their compliance efforts. A
door hanger in English and Spanish was also created to be placed on equipment
informing owners of the new off- road diesel regulations.

» Completed a revised Interactive CD on Gasoline Dispensing Facility Enhanced Vapor
Recovery (EVR) to reflect the new EVR requirements. The CD contains information on
the new EVR requirements, how the vapor recovery systems work, how these systems
are certified, how to inspect these facilities, and how these facilities are tested.

» Completed an Interactive CD on Dry Cleaning Operations to help inspectors at air
pollution control districts and air quality management districts enforce perchloroethylene
regulations and to provide information on the 2007, ARB amendment to the 1993 Dry
Cleaning Air Toxic Control Measure.

* Published a booklet on In-Station Diagnostics Vapor Recovery Monitoring Systems as a
hard copy and in electronic format. The booklet was developed to help gasoline station
managers operate the new ISD equipment mandated under the EVR gas station
regulations. The booklet provides information on what ISD is, how to use the systems,
and how to understand the warnings and reports generated to alert personnel of any
vapor leakage or equipment failures.

* Completed a pamphlet to assist hardwood, plywood, particleboard, and medium-density
fiberboard manufacturers with their compliance efforts. This pamphlet will be translated
into various languages to help with program implementation.

» Revised the Training and Compliance Assistance Program Pamphlet to provide new
information on CAP courses and publications and to include updated photographs.
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Air Academy Certification Program

The CAS took the lead role in completing and launching the “Air Academy Certification
Program” for new employees. This 2-part program included the Air Academy Online
Training (AAQOT) followed by a face-to-face session with Executive Staff for interested
students. The original goal of AAOT was to provide new ARB employees with a basic
understanding of air pollution control prior to attending the face-to-face session. After
reviewing the program management considered the AAOT such a valuable resource that
they directed it to be available to the public as well as to all ARB staff. AAOT uses
interactive videos, pictures, diagrams, and games to help explain complex concepts.
Concepts in the training include health effects of air pollution, the science of air pollution
control, air quality management structure in California, and control strategies for criteria
pollutants, toxic air contaminants, and greenhouse gases. Students can view the online
training at their own pace and schedule. Quizzes are used to assess how well a student
has grasped the information in each module and must be passed before the student can
play the final game. 203 people completed the AAOT in 2009.

The in-person session provided some valuable “face time” with Chairwoman Mary Nichols,
Executive Officer James Goldstene, and division chiefs from all parts of the agency. The
115 staff who attended (El Monte staff participated via webcast) posed a variety of
guestions and were treated to a lively exchange of ideas and information by upper
management.

Support of Sections

CAS staff assisted in developing and distributing the 2009 Training and Compliance
Assistance Survey to all of the local air quality agencies in California and any attendees of
CTS courses. The results of this survey were used to plan the 2010 training schedule and
to prioritize publications activities for 2010. CAS staff also assisted the CTS with
maintenance of the website and course schedule.

Fundamentals of Enforcement Program

CAS staff taught eight Fundamentals of Enforcement Courses (Course #100) to 259
government agency and private sector personnel.

VEE Certification Program

32 VEE day and 12 night certification/recertification sessions (Courses #100.1 and #100.2)
were completed in 2009. Out of 2,162 participants, 1,355 successfully certified or
recertified in 2009, a pass rate of 63%.

Outreach Events

» Staffed a booth at Hazmacon-2009 and provided CDs, handbooks, and pamphlets to
attendees. The Hazmacon conference is an environmental exposition, tradeshow, and
conference dealing with sustainable business practices, hazardous materials,
hazardous waste, water quality, and environmental compliance.

61



2009 ARB Report of Enforcement Activities

Staffed a booth at the Sacramento Sustainable Business Awards Ceremony and
Exposition at the Sacramento Municipal Utility District headquarters. This annual event
honors the accomplishments of local environmentally conscious businesses whose
practices demonstrate an outstanding commitment to enhancing sustainability and also
featured a trade show.

Summary

CTS continue to provide quality training while responding to ever-changing compliance
training needs. In addition, CTS supports ED in many ways other than training, by
completing a variety of assignments in a fast and efficient manner.

This training, coupled with CAP publications, ensures that environmental compliance
professionals in government and business are better equipped to perform routine self-
inspections to improve compliance, and enforcement personnel can more effectively plan
and conduct inspections.

ENFORCEMENT DIVISION ACTION ITEMS FOR 2010

General Enforcement:

Continue working with other federal, state and local agencies and environmental justice
community groups to improve air quality in the areas of California most affected by air
pollution.

Conduct Environmental Justice Strike Force operations in selected communities in
support of ARB’s Environmental Justice Action Plan.

Add a portal to the ARB’s website for Environmental Justice information. The
information available will include inspection and enforcement activity and results from EJ
areas. Additionally, health reports and assessments will be linked for easy access.

Improve and enhance the external and internal ARB Enforcement Program sites
(http://www.arb.ca.gov/enf/enf.ntm) and (http://inside.arb.ca.gov/wg/ed/ed.htm).

Prevent the sale of illegal products (e.g. consumer products, engines and vehicles)
through mail order and internet venues such as eBay and individual internet retailers.

Implement the new case tracking databases and upgrade current enforcement program
databases for better functionality and efficiency.

Participate in the monthly Cal/EPA Enforcement Managers meetings and enforcement
strike forces statewide.

Foster exchange of expertise and learning through active participation in environmental
task forces.

Ensure a vigorous response to complaints that allege a breach of environmental law and
determine if a violation has occurred.
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Resolve citizen complaints within 90 days of first receipt.
Increase air district involvement with citizen complaint cases.
Strengthen cooperative bonds between ARB, air districts, and U.S. EPA.

Ensure that all enforcement actions are timely, effective, and appropriate to the severity
of the situation.

Ensure that any repeated or similar non-compliance activity by a source results in
increased enforcement consequences.

Ensure that all industry-related enforcement operations are conducted in a responsible
manner, resulting in a level playing field.

Seek out training and development opportunities for staff.

Improve compliance in the import market, and refer cases of noncompliance for
prosecution.

Continue working with Customs to increase coordinated enforcement efforts against
illegally imported vehicles and engines.

Continue exchanging information with U.S. EPA regarding shared enforcement actions
and violators. This helps both agencies use their resources to the fullest and achieve
the best success in enforcement and compliance.

Mobile Source Enforcement:

Aggressively enforce ARB’s Off-Highway Recreational Vehicle regulations.

Aggressively enforce ARB’s Large Spark-Ignition Engine and Small Off-road Engine
regulations.

Enforce ARB’s Marine Pleasure Craft regulations.
Consistently enforce the 49-state vehicle program.

Expand enforcement against illegal motorcycles, including on-road and off-road
motorcycles and the illegal aftermarket parts used to modify these vehicles.

Focus on import market for illegal vehicles and engines (scooters, pocket bikes,
OHRVs, etc.) working with U.S. EPA and federal, state and local prosecutors.

Continue to enforce, with local law enforcement and CHP, a taxi cab tampering
enforcement program at major California airports (LA World, San Francisco, San Jose,
Oakland, and Sacramento Airports).

Reuvisit high-concentration used-car-dealer areas to ensure vehicles offered for sale
have all of the required emissions control systems.
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*  Work with CADMV, CHP, and local law enforcement agencies to improve compliance
with ARB’s vehicular regulations (49-state vehicles, gray market vehicles, off-road
motorcycles, gas-powered scooters, pocket bikes, street racers, etc.).

» Enforce aftermarket parts regulations and conduct peace officer training to discourage
emission control system tampering and street racing.

* Work with the Mobile Source Operations Division and Mobile Source Control Division to
enforce new regulations for after-market On-Board Diagnostics Il (OBD) catalysts, and
continue OBD | and Il catalyst enforcement at exhaust/muffler shops statewide.

Heavy-Duty Diesel Vehicle Enforcement:

* Continue implementing the provisions of AB 233: work with Cal Trans and local cities to
have “No-Diesel Idling” signs placed on state, city and county property; train local law
enforcement agencies so they can cite idling diesel trucks.

» Inspect points of distribution and retail outlets for illegal engines and vehicles.

* Increase enforcement audits of heavy-duty diesel vehicle and equipment fleets and
refer cases for litigation or settlement where violations are found.

» Participate in multi-media inspection operations in mixed-use (industrial/residential)
neighborhoods for the Environmental Justice Program.

» Participate in Environmental Collaborative Task Forces throughout the sate in support
of the Environmental Justice Program.

* Develop a new Heavy-Duty Vehicle Inspection database.

» Continue Off-road HDDV program implementation and enforcement.

* Continue implementing the Comprehensive On-road Statewide Truck and Bus program.
» Continue to expand the scope of the CCDET program.

* Implement enforcement of the Smartway program.

* Improve environmental air quality at the California-Mexico border through enhanced
enforcement and compliance assistance. Specific goals include increased heavy-duty
diesel vehicle inspections due to increased traffic under the North America Free Trade
Agreement, and continued participation in the Tri-National Heavy-Duty Vehicle
Inspection and Maintenance Working Group.

* Remove vehicles from service for repeat offenders of the HDVIP, as provided in statute
under the Vehicle Code section 27159.

* Collect delinquent citations from HDVIP.

* Deter fraud in the Carl Moyer and Proposition 1B Programs.
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Enforce the School Bus Idling regulations and train school district bus drivers on
program compliance.
Implement and enforce the TRU regulatory program, and enforce these regulations.

Enforce regulations controlling diesel particulate emissions from on-road heavy-duty
solid waste collection vehicles.

Enforce the Heavy-Duty Diesel Commercial Vehicle Idling program.
Enforce the cargo-handling equipment rule at ports and intermodal facilities.
Continue enforcement of the public and utility diesel vehicle fleet regulations.

Work with the regulatory divisions on the port truck, private on-road truck fleet and off-
road diesel vehicle regulations, and continue to implement these programs.

Fuels Enforcement :

Enforce motor vehicle fuels regulations by conducting frequent inspections of refineries,
import facilities, distribution and storage facilities, service stations, and bulk
purchaser/consumer facilities.

Enforce the Cargo Tank Vapor Recovery regulations by certifying and conducting
inspections on cargo tank systems.

Investigate further into existing violations to resolve cases of motor vehicle fuels
regulations and cargo tank regulations.

For upcoming cases which include potential criminal violations, develop cases for
referral for criminal prosecution.

Conduct inspections of on-road vehicles on behalf of BOE to detect the illegal use of
red-dyed diesel.

Enforce diesel fuel regulations by conducting ongoing audits of small refiners.

Enforce ethanol blend rate and additives regulations in gasoline by conducting ongoing
audits of gasoline terminals.

Work with SSD to improve the enforceability of motor vehicle fuels regulations.

Consumer Products Enforcement:

The Consumer Products Enforcement Section is evaluating data mining techniques and
product tracking mechanisms in order to identify clusters and distribution patterns of
non-compliant products to improve staff efficiencies and focus limited investigative
resources on products and distributors that are more likely to be non-compliant with
California regulations.
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Pursue investigation in cases involving non-complying imported and diverted products.
The importation cases often involve multiple products from a distributor in particular
regulated categories, providing staff with the opportunity to pursue individual product
investigations in groups.

Ensure that categories of products subject to new regulatory limits, including consumer
products, indoor air cleaners, or fuel containers / tanks offered for sale are compliant
with the standards or are certified for sale in California.

Continue to work with regulatory development staff and industry stakeholders to ensure
that new regulations and amendments proposed for 2010 are enforceable.

Stationary Source Enforcement:

Assist non-grantee districts in reviewing and logging data in U.S. EPA’s Air Facility

System.

Enforce HSC requirements for issuing variances.

Aggressively resolve complaints through investigation and referral.

Strateqic Environmental Investigation and Enforcement:

Expand Ocean-Going Vessel, Harbor Craft, Cargo Handling Equipment, Transport
Refrigeration Unit, and other Goods Movement enforcement programs.

Expand the program to enforce the ATCM to reduce formaldehyde emissions from
composite wood products, including hardwood plywood, particleboard, medium density
fiberboard, thin medium density fiberboard, and finished goods made with composite

wood products.

Enhance surveillance capabilities by acquiring more equipment and training to allow
greater independence for the agencies being assisted.

Enforce the Asbestos NESHAP.

Conduct Asbestos NESHAP Task Force Meetings to pursue uniform enforcement.

Greenhouse Gas Enforcement:

Participate in the following Western Climate Initiative Committees: Compliance
Verification and Enforcement, Reporting, Offsets, and Electricity.

Participate in the International Offsets Group.

Develop enforcement and auditing procedures for the new Mandatory Reporting and
Fee Regulation Programs.

Begin strategic planning for influx of regulations beginning in 2010.
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Begin designing an effective enforcement program for a cap-and-trade system. This will
involve working with Cal/EPA, ARB OLA, Planning and Technical Support Division, the
Office of Climate Change and other agencies and divisions.

Training and Compliance Assistance

Create an Air Pollution Control Devices CD by consolidating and updating several older
air pollution control device technical manuals.

Update Stationary Reciprocating Engines CD to include new control technologies and
ATCMs.

Update Automotive Refinishing Handbook.
Update Automotive Refinishing CD.

Update Continuous Emissions Monitors CD.
Create Permitting Basics Handbook/Job Aid.
Update Vapor Recovery Job Aid.

Post Interactive CDs for web accessibility.

Act as contract manager/writer/editor/LMS liaison for creation of on-line component of
Uniform Air Quality Training Program.

Continue collaboration with Training Section and MSCD on production of diesel retrofit
video.

Update Heavy-Duty Diesel Enforcement Program pamphlets to incorporate new
information.

Team teach Course #511 Diesel Particulate Filters with CTS staff.

Assist Heavy-Duty Diesel Enforcement Program by providing staff to attend outreach
events as appropriate.

Assist other divisions with outreach by developing and formatting pamphlets or related
materials for their new programs.

Conduct five scheduled FOE courses.
Conduct at least 28 day and 6 night VEE certification sessions.
Deploy field scanners to streamline registration of VEE certification session attendees.

Prepare the foundation for implementation of Uniform Air Quality Training Program
(UAQTP) on-line similar to the Air Academy On-line program.
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Enhance the delivery of Web Cast courses by adding mock inspection videos for web
cast students.

Introduce In-Station Diagnostics (ISD) & Above Ground Storage Tanks classes by
incorporating Enhanced Vapor Recovery (EVR) regulatory requirements and adding
hands-on field inspections by connecting to ISD consoles and downloading reports.

Prepare guidance videos for inspectors for connecting to In-Station Diagnostics (ISD)
consoles.

Prepare enhanced outreach for small businesses to comply with EVR requirements for
both aboveground and underground storage tank regulation.

Prepare enhanced outreach for small businesses, municipalities and fleet operators for
Above Ground Storage Tanks to comply with Enhanced Vapor Recovery (EVR)
deadlines.

Introduce new Gasoline Dispensing Facility self inspection class based on established
South Coast Air Quality Management District (SCAQMD) program.

Produce mock inspection videos for web cast students for courses “Industrial Boilers”
and “Gas Turbines & Power Plants”.

Prepare enhanced guidance for regulatory compliance professionals regarding New
Source Review (NSR) & Title V (Federally Enforceable Operating Permits).

Modify Portable Equipment ATCM & Diesel Exhaust After-treatment Devices classes
based on revisions to regulatory requirements.

Introduce new compliance outreach class to address the Drayage Truck regulation.

Provide enhanced outreach for small businesses and sector communities (with a focus
on compliance assistance and funding opportunities) to comply with various
requirements of Diesel Vehicle regulations.

Prepare the foundation for outreach for adopted early action measures related
greenhouse gas regulations.
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Appendix A

Table A-1

2009 Enforcement Program Closed Cases

Program * Cases/Citations Penalties ?
Closed
Mobile Sources 3,928 | $13,345,673°
Fuels 37| $1,232,500
Consumer Products 45| $1,687,660
Portable Fuel Containers 9 $63,750
Cargo Tanks 26 $12,750
Stationary Source/Other 1 $35,625
Railroad MOU 8 $3,200
Total Cases 4,054 | $16, 381,158

Y negotiation settlements, the Enforcement Division is often represented by ARB OLA.
2 Includes supplemental environmental projects, early compliance costs, etc.
3 The Nissan case which is included in this number was worked on by MSCD and OLA.

Table A-2
2009 Case Dispositions

Category # Cases Penalties
Civil Cases Pending” 39
Civil Cases Closed” 13 $1,648,000
Criminal Cases Pending® 1
Criminal Cases Closed 0
Administrative Cases Closed 4,041 $14,733,158
Total Cases Closed 4,054 $16,381,158

! Pending civil cases: 39 cases were pending litigation or settlement with the attorney general or various
district and city attorneys statewide.

2 Closed civil cases: See Table A-3 on next page.

% One criminal MSEB case is pending prosecution with the San Bernardino District Attorney.

Key:

Civil or Criminal Cases are cases that are referred to the Attorney General’s Office, local District Attorney or City
Attorney’s Office,or the U.S. Attorney’s Office and are filed in Superior Court or U.S. District Court.
Administrative Cases are cases settled in-house via informal staff/violator settlements, the Mutual Settlement
Program, or through an administrative hearing in front of an ARB Administrative Law Judge (this applies to Heavy-
Duty Vehicle Inspection Program cases only), or, through an administrative hearing in coe a State Office of
Administrative Hearings Administrative Law Judge.

Investigative Costs are monies received for ARB investigative costs for cases that are referred to a DA/CA.
Supplemental Environmental Projects (SEPs) are programs under which case settlement monies are used for
environmental research, education or technology projects (e.g. research on the effects of new gasoline additives,
lawn mower exchange programs to promote the use of electric lawn mowers, etc.)
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Settlement Agreements are formal signed agreements between the ARB and the violator for major cases settled
under the Mutual Settlement Program.

Table A-3
2009 Civil Cases Closed
Settlement
Case Name Prosecuting Agency Date Closed Amount
Moto Forza Attorney General April 2009 $90,000
G P Motorcycles Attorney General April 2009 $90,000
Viva Motors Attorney General June 2009 $268,000
Target (8 cases)* Attorney General Oct 2009 $500,000
Anaheim Trucking Attorney General July 2009** $200,000
Key Disposal Attorney General October 2009 $500,000
Total Cases: 13 2009 $1,648,000
* Target includes 4 CP, 3 PFC, and 1 SORE cases.
** This case has been re-opened due to default on payments.
Table A-4
2009 Supplemental Environmental Projects
SEP Number of Cases Amount
CCDET/Peralta Community
College District * 160 $396,475
California Pollution Control
Financing Authority 2 110 $122,709
Enyqunrrlsental Education 1 $1.200.000
Initiative
National OBD Clearinghouse * 1 $200,000
Total 272 $1,919,184

' CCDET was created to train diesel fleet mechanics on the proper conduct of ARB’s HDVIP SAE J1667
test protocol and HDVIP/PSIP program record keeping requirements. The Peralta Community College
District administers the program and distributes the SEP monies in equal shares to participating CCDET
community colleges.

% Program’s mission is to encourage banks and other financial institutions to make loans to small
businesses that fall just outside of most banks’ conventional underwriting standards. These loans are for
Eurchasing equipment to comply with ARB'’s diesel regulatory programs.

EEl is a Cal/EPA effort to lead the nation in environmental literacy. The curriculum is a national model
designed to help prepare today’s students to become future scientists, economists, and green technology
leaders.

* The Center for Automotive Science & Technology at Weber State University has established the
National OBD Clearinghouse through a US Environmental Protection Agency (EPA) grant, to facilitate
better understanding of On-Board Diagnostics (OBD) technology. The clearinghouse facilitates
communications, resolves issues and conveys accurate and timely OBD information between public
officials and the automotive industry.
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Appendix B

SIGNIFICANT CASE SETTLEMENTS

In most enforcement actions, ARB is able to reach mutual settlement agreements with air
quality violators. These settlements generally include a monetary penalty, a corrective
action, and in some cases, funds for a SEP that provides additional emission reduction
incentive programs, public education projects, etc.

Apart from funds earmarked for SEPs, all penalties submitted to ARB are deposited into the
Air Pollution Control Fund (APCF), the Vehicle Inspection and Repair Fund, or the Diesel
Emissions Reduction Fund, which serve as funding sources to mitigate air pollution
throughout California.

The following is a summary of the significant cases settled for $10,000 or more in 2009,
including mobile sources, consumer products, fuels, and stationary sources cases. See the
complete list of cases settled during 2009 at
http://www.arb.ca.gov/enf/casesett/casesett2009.htm .

MOBILE SOURCE CASES

ANAHEIM TRUCKING — $200,000 Settlement

An investigation by the ARB showed that Anaheim Trucking failed to comply with the
Periodic Smoke Inspection Program (PSIP) and the Solid Waste Collection Vehicle
(SWCV) rule. After the case was referred to the Office of the California Attorney General
(AG) for prosecution and the trial was scheduled, Anaheim Trucking agreed to the
$200,000 penalty and to the injunction to comply with the PSIP and the SWCV rule. This
Judgment was entered into the Superior Court of California, County of Orange on July 7,
2009. Anaheim Trucking agreed to pay $85,000, $68,000 to the California Air Pollution
Control Fund, $8,500 to the Peralta Community College District and $8,500 to the
California Pollution Control Financing Authority, and the balance of the fine will be stayed,
pending no further violations.

However, in September 2009, Anaheim Trucking’s first payment check was returned
because of insufficient funds, and Anaheim Trucking did not resubmit the payment and did
not make the subsequent payments. Therefore the case has been referred to the AG’s
office for the second time to file a motion that the defendant violated the payment
conditions of the judgment entered pursuant to stipulation and order in the Superior Court
of California, County of Orange.

ANTELOPE VALLEY TRANSIT AUTHORITY - $17,500 Settlement

In January 2009, Antelope Valley Transit Authority (AVTA) agreed to pay $17,500 in
penalties; $13,125 to the California Air Pollution Fund, $2,187 to the Peralta Community
College District, and $2,187 to the California Pollution Control Financing Authority for
violating air quality regulations. An investigation by the ARB showed that AVTA failed to
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properly self-inspect their diesel truck to assure it met state smoke emission standards and
also failed to meet the Fleet Rule for Transit Agencies-Transit Fleet Vehicle Requirements
(TFV), 13 CCR Section 2023.2 (b) (1) for PM reductions. ARB documented violations as
they related to the Periodic Smoke Inspection Program (PSI) and the TFV. To settle the
case, AVTA agreed to the $17,500 penalty and to comply with the PSI, TFV, and other
ARB programs.

APL EAGLE MARINE SERVICES — $35,625 Settlement

In September 2009, APL Eagle Marine Services paid $35,625 penalties, $26,719 to the
California Air Pollution Control Fund, $4,453 to the Peralta Community College District and
$4,453 to the California Pollution Control Financing Authority, for violating air quality
regulations.

An investigation by the ARB showed that APL Eagle Marine Services failed to comply with
the reporting requirements of the Regulation for Mobile Cargo Handling Equipment (CHE).
To settle the case, APL Eagle Marine Services agreed to the $35,625 penalty and to
comply with the CHE rule.

ARAKELIAN ENTERPRISES dba ATHENS DISPOSAL COMPANY - $270,000
Settlement

In September 2009, Athens Disposal Company paid $270,000 in penalties for violating air
quality regulations: $202,500 went to the California Air Pollution Control Fund, $33,750 to
the Peralta Community College District and $33,750 to the California Pollution Control
Financing Authority.

An investigation by the ARB showed that Athens Disposal Company failed to comply with
the Periodic Smoke Inspection Program (PSIP) and the Solid Waste Collection Vehicle
(SWCV) rule. To settle the case, Athens Disposal Company agreed to the $270,000
penalty and to comply with the PSIP, the SWCYV rule and other ARB programs.

AUTO ZONE INC. - $90,000 Settlement

In March 2009, the ARB reached a settlement with AutoZone Inc. (AutoZone) that included
a $90,000 to the California Air Pollution Fund for selling and offering for sale aftermarket
catalytic converters without an ARB Executive Order.

An investigation by the ARB showed that AutoZone sold catalytic converters that were no
longer legal for sale in California due to new ARB aftermarket catalyst regulations that
became effective January 1, 2009. As part of an industry wide investigation, the ARB
documented the sales of these illegal catalytic converters by AutoZone stores throughout
California. To settle the case, AutoZone agreed to the $90,000 penalty and to comply with
the Aftermarket Catalytic Converter Regulation and other ARB programs.

BAR NONE ENTERPRISES - $11,328 Settlement

During an ongoing investigation into the sale and use of non-California certified on-road
motorcycles, staff of the Mobile Source Enforcement Section discovered that Bar None
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Enterprises, dba Bar None Auction, located in Sacramento, California, offered for sale and
sold to California residents illegal non-California- certified Ricardo on-road scooters. This is
a violation of HSC Sections 43150 through 43153. Bar None Auction paid into the Air
Pollution Control Fund $11,328 in January 2009 to settle these violations.

BOURGET'S BIKE WORKS - $93,639 Settlement

The Mobile Source Enforcement Section in conjunction with the California Attorney
General's Office has received a Notice of Entry Judgment against Bourget’s Bike Works
located in Phoenix, Arizona. The Judgment orders defendants Bourget’'s Bike Works,
Brigitte Bourget, and Joseph R. Bourget to pay civil penalties of $75,000 for violations of
Health and Safety Code Section 43150 et seq. It also orders them to pay civil penalties of
$2,850 for violations of Health and Safety Code Sections 43017 and to pay investigative
costs of $1,530 and attorney'’s fees of $14,259.

Bourget's Bike Works had been issued an Executive Order by ARB so that they could sell
their motorcycles in California. During a routine inspection at all of their dealers located in
California, it was found that some of the models that were being offered for sale were
missing some or all of the emissions control equipment. The missing emission controls
were all part of the evaporative control system that is required for all on-road motorcycles
certified and sold in California. It was also found that model years 2004, 2005 and 2006 all
had the wrong emissions control labels installed.

As part of the corrective action, each motorcycle was returned to its certified configuration.
Bourget’s Bike Works, Brigitte Bourget, and Joseph R. Bourget were immediately enjoined
and restrained from violating Health and Safety Code Section 43150 et seq. for a period of
five years.

BRITZ-SIMPLOT GROWER - $16,500 Settlement

In March 2009, Britz-Simplot Grower Solutions (Britz-Simplot) agreed to pay $16,500 in
penalties; $12,375 to the California Air Pollution Fund, $2,063 to the Peralta Community
College District, and $2,063 to the California Pollution Control Financing Authority for
violating air quality regulations. An investigation by the ARB showed that Britz-Simplot
failed to properly self-inspect their diesel trucks to assure the trucks met state smoke
emission standards. ARB documented violations as they related to the Periodic Smoke
Inspection Program (PSIP). To settle the case, Britz-Simplot agreed to the $16,500 penalty
and to comply with the PSI and other ARB programs.

BURRTEC - $307,200 Settlement

The California Air Resources Board fined Burrtec Waste Industries, Inc. $307,200 in
November 2009, for emissions violations during 2005 and 2006. An ARB investigation
showed Burrtec Waste Industries, Inc. located in Fontana, Calif., failed to properly inspect
their diesel vehicles. The company also failed to comply with the solid waste collection
vehicle rule by neglecting to retrofit some of their diesel vehicles with the required
emission-reduction devices. Burrtec Waste Industries, paid $307,200 in penalties:
$230,400 went to the California Air Pollution Control Fund for projects and research to
improve California’s air quality. The Peralta Community College District received $76,800 to
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fund emissions education classes at California community colleges throughout the state.
CABLECOM - $19,800 Settlement

The California Air Resources Board last week fined Washington-based Cablecom $19,800
for failing to inspect their diesel trucks for compliance with the state's smoke emissions
standards. Of the $19,800 penalty, $14,850 was paid to the California Air Pollution Fund,
and $4,950 was paid to the Peralta Community College District, for violating air quality
regulations.

ARB investigators found that the telecommunications contractor failed to conduct diesel
truck smoke tests in 2007, as required by state law.

CHRYSLER CORPORATION - $24,000 Settlement

The Mobile Source Enforcement Section (MSES) opened this case against Chrysler
Corporation for directly shipping six (6) federally certified vehicles to California dealers.
This case was generated by a complaint from a vehicle owner who was sold a federally
certified Chrysler Avenger by a San Diego dealer that Chrysler wanted back. The vehicle
owner was feeling harassed by a private Texas company hired by the dealer to get the
vehicle owner to sell the Avenger back to the dealer so he filed a complaint.

MSES staff inspected the San Diego dealership and obtained sales invoices for four (4)
federally certified Avengers Chrysler shipped directly to them. After researching these 4
vehicles a total of 6 new vehicles with federal emissions shipped directly to California
dealers were found. The manufacturer is supposed to have safeguards in place to prevent
this type of thing. Chrysler explained it was a computer glitch that caused this.

Chrysler provided proof all 6 vehicles were removed from California and a settlement
amount of $24,000 ($4,000 per vehicle) was received on February 25, 2009.

CHRYSLER GROUP LLC - $37,000 Settlement

An Investigation by the Air Resources (ARB) Mobile Source Enforcement Section (MSES)
found that Chrysler failed to comply with ARB’s new regulations for after market catalytic
converters that took affect January 1, 2009. The new regulation requires that all catalytic
converters advertised, sold, offered for sale or installed in California must meet On-Board
Diagnostic Il (OBDII) requirements and must by certified by ARB.

Chrysler offers a line of converters called “Valueline” that are less expensive that the
original equipment converters. These converters that are manufactured for Chrysler were
not certified by ARB for use or sale in California. Chrysler distributed a total of eighty two
(82) of these converters to their dealers through out California. Seventy four (74) converters
were sold and installed on vehicles registered to residents of California.

When Chrysler was informed of this problem they fully cooperated with ARB in its
investigation and set up a number of actions to correct for any future problems. Chrysler
instituted several internal mechanisms to prevent the sale on non-California certified
catalytic converters in California. They recalled and removed eight (8) of the converters that
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were still being offered for sale at their dealers and they set up a program to recall and
replace all of the converters that were sold and installed on vehicles in California.

This case was settled in September 2009 and Chrysler Group LLC has paid $37,000 in
penalties to the California Air Pollution Control, for violations of California Health and Safety
Code section 436344(a) and Title 13. California Code of Regulations (CCR) section
2222(h) (3)

CITY OF FRESNO - $49,250 Settlement

In July 2009, the City of Fresno, agreed to pay $49,250 in penalties; $36,937 to the
California Air Pollution Fund, $6,156 to the Peralta Community College District, and $6,156
to the California Pollution Control Financing Authority for violating air quality regulations.
An investigation by the ARB showed that the City of Fresno failed to properly self-inspect
their diesel vehicles to assure the vehicles met state smoke emission standards. ARB
documented violations as they related to the Periodic Smoke Inspection Program (PSI). To
settle the case, the City of Fresno agreed to the $49,250 penalty and to comply with the
PSI and other ARB programs. The City of Fresno also directed up to $1 million towards
purchasing new off road vehicles to come into early compliance with ARB’s in use heavy
duty diesel off road program.

CITY OF SANTA MONICA BIG BLUE BUS - $21,024 Settlement

In March 2009, the City of Santa Monica Big Blue Bus (BBB) agreed to pay $21,024 in
penalties; $15,768 to the California Air Pollution Fund, $2,628 to the Peralta Community
College District, and $2,628 to the California Pollution Control Financing Authority for
violating air quality regulations. An investigation by the ARB showed that BBB failed to
meet the Fleet Rule for Transit Agencies-Transit Fleet Vehicle Requirements (TFV), Title
13 CCR Section 2023.2 (b) (1) for PM reductions and for the Periodic Smoke Inspection
Program (PSIP). ARB documented violations as they related to the TFV and the PSIP. To
settle the case, BBB agreed to the $21,024 penalty and to comply with the TFV, PSIP, and
other ARB programs.

CLUB CAR, INC. - $15,000 Settlement

In May 2009 it came to the attention of the Air Resources Board (ARB) that Club Car Inc.
failed to certify its electric golf carts pursuant to California Code of Regulations, title 13,
section 2410(a) (2). Club Car Inc. immediately took action and submitted its electric golf
cart certification to ARB’s certification section for the current model year. Club Car Inc.
settled the violations in August 2009 for $15,000.

COUNTY OF KERN REGIONAL TRANSIT - $13,125 Settlement

In April 2009, the County of Kern agreed to pay $13,125 in penalties; $9,844 to the
California Air Pollution Fund, $1,641 to the Peralta Community College District, and $1,641
to the California Pollution Control Financing Authority for violating air quality regulations.
An investigation by the ARB showed that the County of Kern failed to meet the Fleet Rule
for Transit Agencies-Transit Fleet Vehicle Requirements (TFV), Title 13 CCR Section
2023.2 (b) (1) for PM reductions, and for the Periodic Smoke Inspection Program (PSIP).
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ARB documented violations as they related to the TFV and the PSIP. To settle the case,
the County of Kern agreed to the $13,125 penalty and to comply with the TFV, PSIP, and
other ARB programs.

CUMMINS CAL PACIFIC LLC - $24,000 Settlement

In January 2009, Cummins Cal Pacific LLC paid $24,000 in penalties, $18,000 to the
California Air Pollution Control Fund and $6,000 to the California Pollution Control
Financing Authority, for violating air quality regulations.

An investigation by the ARB showed that Cummins Cal Pacific LLC failed to comply with
the California Vehicle Code (VC) Section 27156 by removing Original Equipment
Manufacturer (OEM) aftertreatment devices. Cummins Cal Pacific LLC also failed to
comply with the terms and conditions specified in the applicable Executive Order (EO) by
installing Verified Diesel Emission Control Strategies in non-verified configurations. To
settle the case, Cummins Cal Pacific LLC agreed to the $24,000 penalty and to comply with
the VC Section 27156 and the applicable EO.

DALCO TRUCK RENTALS, INC. - $28,875 Settlement

Dalco Truck Rentals, Inc., in May of 2009, agreed to pay $28,875 in penalties to the
California Air Pollution Control Fund for violating air quality regulations. An investigation by
ARB showed Dalco Truck Rentals, Inc., failed to properly self-inspect their diesel fleet to
insure the trucks met state smoke emission standards. ARB documented violations as they
related to the Periodic Smoke Inspection Program (PSIP). To settle this case, Dalco Truck
Rentals, Inc., San Leandro agreed to pay the $28,875 penalty and to comply with the
Periodic Smoke Inspection Program and other ARB regulations.

DATELAND CONSTRUCTION - $31,950 Settlement

In August 2009, Dateland Construction Co., Inc., (Dateland), agreed to pay $31,950 in
penalties; $23,963 to the California Air Pollution Fund, $3,993.75 to the Peralta Community
College District, and $3,994 to the California Pollution Control Financing Authority for
violating air quality regulations. An investigation by the ARB showed that Dateland failed to
properly self-inspect their diesel vehicles to assure the vehicles met state smoke emission
standards. ARB documented violations as they related to the Periodic Smoke Inspection
Program (PSI). To settle the case, Dateland agreed to the $31,950 penalty and to comply
with the PSI and other ARB programs.

DISPATCH TRANSPORTATION, LLC - $22,875 Settlement

In July 2009, Dispatch Transportation, Inc. (Dispatch) agreed to pay $22,875 in penalties;
$17,156 to the California Air Pollution Fund, $2,859 to the Peralta Community College
District, and $2,859 to the California Pollution Control Financing Authority for violating air
quality regulations.

An investigation by the ARB showed that Dispatch failed to properly self-inspect their diesel
trucks to assure the trucks met state smoke emission standards. ARB documented
violations as they related to the Periodic Smoke Inspection Program (PSIP). To settle the
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case, Dispatch agreed to the $22,875 penalty and to comply with the PSI and other ARB
programs. During 2009, Dispatch worked with ARB to help educate the trucking
community about California Air Regulations.

DONALDSON COMPANY, INC. — $2,150,000 Settlement

In September 2009, Donaldson Company, Inc. paid $650,000 in penalties, $487,500 to the
California Air Pollution Control Fund and $162,500 to the California Pollution Control
Financing Authority, for violating air quality regulations. Donaldson Company will also
spend over $1,500,000 for remediation.

An investigation by the ARB showed that Donaldson Company failed to comply with the
California Vehicle Code (VC) Section 27156, the Aftermarket Parts Regulations and the
Verified Diesel Emission Control Strategy (VDECS) Verification Procedure. To settle the
case, Donaldson Company agreed to the $650,000 penalty and to comply with the VC
Section 27156, the Aftermarket Parts Regulations, the VDECS Verification Procedure and
the applicable Executive Orders. Donaldson Company also agreed to corrective actions as
the following: labeling each system shipped to California after October 19, 2007, with a
unique serial number, inspecting and replacing improperly labeled engines/devices,
inspecting and replacing engine/device labels on Port of Long Beach and Port of Los
Angeles off-road trucks but labeled as on-road trucks, inspecting and replacing Donaldson
6100 series engine/device labels that are labeled as 6000, removing all hang tag labels and
replacing them with permanently affixed labels, removing the currently unverified particulate
matter filter systems from trucks and replacing them with verified systems, correcting and
replacing all labels such that the corrected label only identifies one device name, and
providing documentation of their progress to ARB within one year. This remediation will
cost Donaldson Company over $1,500,000.

EDCO DISPOSAL CORPORATION — $219,500 Settlement

In October 2009, EDCO Disposal Corporation paid $219,500 in penalties, $164,812 to the
California Air Pollution Control Fund, $27,469 to the Peralta Community College District
and $27,469 to the California Pollution Control Financing Authority.

An investigation by the ARB showed that EDCO Disposal Corporation failed to comply with
the Periodic Smoke Inspection Program (PSIP). To settle the case, EDCO Disposal
Corporation agreed to the $219,500 penalty and to comply with the PSIP and other ARB
programs.

FIRST STUDENT, INC. (FORMERLY LAIDLAW — STATEWIDE) - $300,000 Settlement

First Student agreed to pay $300,000 in penalties; $225,000 to the California Air Pollution
Control Fund, $37,500 to the Peralta Community College District, and $37,500 to the
California Pollution Financing Authority for violating air quality regulations.

First Student, Inc. (formerly known as Laidlaw Transit, Inc.) failed to properly self-inspect its
diesel trucks as required by the PSIP. To resolve its violations, First Student, Inc. agreed to
pay a penalty of $300,000, train its employees to comply with the PSIP and other ARB
diesel enforcement programs and maintain compliance with these programs in the future.
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The violations cover a two year period, from 2005-1206, at the following First Student, Inc.
fleet facilities: Fresno, Newman, Richmond, San Francisco, Santa Rosa, Yuba City,
Stockton, San Jose, Morongo, Palm Springs, San Bernardino, Rancho Dominguez,
Corona, Upland, Perris, Los Angeles, North Hollywood, Hesperia, Pasadena, Santa Ana,
san Gabriel, Mission Viejo, Canoga park, Riverside, Etiwanda, Barstow, and Yermo.

GALAXY COACH - $15,000 Settlement

During February 2007, the Air Resources Board (ARB) discovered that the limousine
builder, Galaxy Coach, was offering for sale and selling new, non-California certified
vehicles in California. Galaxy Coach made modifications to the original certified vehicles by
stretching them for use as limousines, which resulted in a new type of vehicle augmented
with size and weight increases. Under ARB regulations, these increases in weight and size
required the limousine manufacturer to certify the modified vehicles. Galaxy Coach did not
certify their modified limousines in violation of Health and Safety Code Sections 43150
through 43156, and Vehicle Code Section 27156. During June 2009, the ARB and Galaxy
Coach reached a mutual settlement agreement which included a penalty of $15,000
payable to the California Air Pollution Control Fund.

GENERAL PRODUCE COMPANY - $30,900 Settlement

In December 2009, General Produce Company paid $30,900 in penalties, $23,175 to the
California Air Pollution Control Fund and $7,725 to the Peralta Community College District.

An investigation by the ARB showed that General Produce Company failed to comply with
the large facility reporting requirements of the Transport Refrigeration Unit (TRU) Airborne
Toxic Control Measure (ATCM). To settle the case, General Produce Company agreed to
the $30,900 penalty and to comply with the TRU ATCM.

GOLDEN STATE LUMBER INC. - $20,000 Settlement

In December 2009 Golden State Lumber, Inc. agreed to pay $20,000 in penalties for
violating air quality regulations: $15,000 will go to the California Air Pollution Control Fund,
which provides funding for projects and research to improve California's air quality; $5,000
will go to Peralta Community College District to fund emission education classes conducted
by participating California community colleges, under the California Council for Diesel
Education and Technology (CCDET) program. An investigation by the Air Resources
Board (ARB) showed that Golden State Lumber, Inc. failed to properly self-inspect their
diesel trucks to assure the trucks met state smoke emission standards. ARB documented
violations as they related to the Periodic Smoke Inspection Program (PSIP). To settle the
case, Golden State Lumber agreed to the $20,000 penalty and to comply with the Periodic
Smoke Inspection program.

GP MOTORCYCLES - $90,000 Settlement

GP Motorcycles is a motorcycle dealer located in San Diego, California. GP Motorcycles
was issued a Notice of Violation in September 2006, for selling off-road certified Husgvarna
motorcycles as on-road motorcycles, many of which were equipped with ‘street-legal’ kits,
all licensed and registered with on-road motorcycle plates, both illegal in California. After
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settlement discussions came to an impasse, this case was referred to the Attorney
General’s office for prosecution. A settlement was entered in Superior Court in April, 2009,
in the amount of $90,000 for Health and Safety Code violations, and Attorneys fees.

GRIFFIN SOIL - $12,000 Settlement

In February 2009, Griffin Soil agreed to pay $12,000 in penalties; $9,000 to the California
Air Pollution Fund, $1,500 to the Peralta Community College District, and $1,500 to the
California Pollution Control Financing Authority for violating air quality regulations. An
investigation by the ARB showed that Griffin Solil failed to properly self-inspect their diesel
trucks to assure the trucks met state smoke emission standards. ARB documented
violations as they related to the Periodic Smoke Inspection Program (PSI). To settle the
case, Griffin Soil agreed to the $12,000 penalty and to comply with the PSI and other ARB
programs.

HAWTHORNE MACHINERY CO. - $28,500 Settlement

In January 2009, Hawthorne Machinery Co. paid $28,500 penalties, $21,375 to the
California Air Pollution Fund and $7,125 to the California Pollution Control Financing
Authority, for violating air quality regulations.

An investigation by the ARB showed that Hawthorne Machinery Co. failed to comply with
the California Vehicle Code (VC) Section 27156 by removing Original Equipment
Manufacturer (OEM) aftertreatment device. Hawthorne Machinery Co. also failed to
comply with the terms and conditions specified in the applicable Executive Order (EO) by
installing Verified Diesel Emission Control Strategies in non-verified configurations. To
settle the case, Hawthorne Machinery Co. agreed to the $28,500 penalty and to comply
with the VC Section 27156 and the applicable EO.

HOLT OF CALIFORNIA - $18,750 Settlement

In January 2009, Holt of California paid $18,750 in penalties, $14,063 to the California Air
Pollution Control Fund and $4,688 to the California Pollution Control Financing Authority,
for violating air quality regulations.

This settlement was reached in December 2008 and the case was closed in January 2009.
An investigation by the ARB showed that Holt of California failed to comply with the terms
and conditions specified in the applicable Executive Order (EO). Holt installed Verified
Diesel Emission Control Strategy (VDECS) devices in a non-verified configuration. To
settle the case, Holt of California agreed to the $18,750 penalty and to comply with the
applicable EO.

HUMBOLDT TRANSIT AUTHORITY — $24,000 Settlement

In September 2009, Humboldt Transit Authority paid $24,000 in penalties, $18,000 to the
California Air Pollution Control Fund, $3,000 to the Peralta Community College District, and
$3,000 to the California Pollution Control Financing Authority, for violating air quality
regulations.
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An investigation by the ARB showed that Humboldt Transit Authority, consisting of the
Arcata/Mad River Transit System, Eureka Transit Service and the Humboldt/Redwood
Transit System, failed to comply with the Periodic Smoke Inspection Program (PSIP), the
Fleet Rule for Transit Agencies - Transit Fleet Vehicle Requirements (TFV), and the Fleet
Rule for Transit Agencies - Urban Bus Requirements (UB). To settle the case, Humboldt
Transit Authority agreed to the $24,000 penalty and to comply with the PSIP, the TFV, the
UB and other ARB programs.

JLG HARVESTING - $21,500 Settlement

The California Air Resources Board fined JLG Harvesting Inc., $21,500 last month for
emissions violations during 2005 and 2006 at its Salinas, Calif., terminal. An ARB
investigation showed JLG Harvesting failed to properly inspect some of its diesel vehicles,
as required by California law. JLG Harvesting Inc., paid $21,500 in penalties: $16,125 went
to the California Air Pollution Control Fund, for projects and research to improve California's
air quality. The Peralta Community College District received $2,687 to fund emissions
education classes conducted by participating California community colleges. The remaining
$2,687 went to the California Pollution Control Financing Authority to fund low-interest
loans for owners of off-road diesel-powered construction vehicles.

KEY DISPOSAL, INC. — $500,000 Settlement

In October 2009, the case of Key Disposal, Inc. was settled for $500,000 in penalties,
$250,000 paid to the California Air Pollution Control Fund and the balance of the fine will be
stayed, pending no further violations.

An investigation by the ARB showed that Key Disposal failed to comply with the Periodic
Smoke Inspection Program (PSIP) and the Solid Waste Collection Vehicle (SWCV) rule.
This case was referred to the Office of the California Attorney General for prosecution, and
was ultimately settled for $500,000. According to the court order, the company will pay
$250,000 and the balance of the fine will be stayed, pending no further violations. Key
Disposal was required to bring their entire fleet of vehicles into compliance with ARB
programs and regulations. In addition, Key Disposal employees responsible for fleet
maintenance must complete a community college diesel emissions compliance education
class conducted by the California Council on Diesel Education and Technology.

LOOMIS ARMORED US, INC. - $16,000 Settlement

In February 2009, Loomis Armored US, Inc. (Loomis) agreed to pay $16,000 in penalties;
$12,000 to the California Air Pollution Fund, $2,000 to the Peralta Community College
District, and $2,000 to the California Pollution Control Financing Authority for violating air
guality regulations. An investigation by the ARB showed that Loomis failed to properly self-
inspect their diesel trucks to assure the trucks met state smoke emission standards. ARB
documented violations as they related to the Periodic Smoke Inspection Program (PSI). To
settle the case, Loomis agreed to the $16,000 penalty and to comply with the PSI and other
ARB programs.

LOS ANGELES COUNTY METROPOLITAN TRANSPORTATION AUTHORITY (LA MTA)
- $162,000 Settlement
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In May 2009, the LA MTA agreed to pay $162,000 in penalties; $121,500 to the California
Air Pollution Fund, $20,250 to the Peralta Community College District, and $20,250 to the
California Pollution Control Financing Authority for violating air quality regulations. An
investigation by the ARB showed that the LA MTA failed to meet the Fleet Rule for Transit
Agencies-Transit Fleet Vehicle Requirements (TFV), Title 13 CCR Section 2023.2 (b) (1)
for PM reductions, and for the Periodic Smoke Inspection Program (PSIP). ARB
documented violations as they related to the TFV and the PSIP. To settle the case, the LA
MTA agreed to the $162,000 penalty and to comply with the TFV, PSIP, and other ARB
programs.

MELLO MILK TRANSPORT INC. - $37,000 Settlement

The California Air Resources Board last month fined a Newman, Calif. heavy-duty diesel
fleet $37,000 for failing to inspect its diesel trucks for compliance with the state's smoke
emissions standards. ARB investigators found that Mello Milk Transport, Inc., failed to
conduct diesel truck smoke tests in 2008 and 2009 at its fleet facility, as required by state
law. The California Air Pollution Control Fund, established to mitigate various sources of
pollution through education and the advancement and use of cleaner technology, will
receive $27,750 and the remaining $9,250 will go to the Peralta Community College District
to fund diesel education classes.

MOTO FORZA - $90,000 Settlement

Moto Forza (formerly known as Aprilia Ducati of Oceanside) is a motorcycle dealer located
in Escondido, California. Moto Forza was issued a Notice of Violation in September 2006,
for selling off-road certified Husgvarna motorcycles as on-road motorcycles, many of which
were equipped with ‘street-legal kits,” all licensed and registered with on-road motorcycle
plates, both illegal in California. After settlement discussions came to an impasse, this case
was referred to the Attorney General’s office for prosecution. A settlement was entered in
Superior Court in April, 2009, in the amount of $90,000 for Health and Safety Code
violations, and Attorneys fees.

MOTOR TRIKE INC. - $25,000 Settlement

The Mobile Source Enforcement Section along with the Office of Legal Affairs has
completed its investigation against Motor Trike, Inc. located in Troupe,Texas. Motor Trike
Inc. was manufacturing after market parts kits that would convert on-road two wheel
motorcycles into three wheel motorcycles. By installing this kit this would alter or modify the
original design of the motorcycle and could affect the emission control systems that were
certified by the manufacture through ARB. As part of the settlement it was agreed between
both parties that Motor Trike Inc. would not install, sell, offer for sale or advertise in
California, any device intended for use with, or as part of, any required motor vehicle
pollution control device or system which alters or modifies the original design or
performance of any such motor vehicle pollution control device or system unless it has first
received an exemption from ARB. Motor Trike Inc. also paid penalties in the amount of
$25,000 to the California Air Pollution Control Fund as part of the settlement.

MP ENVIRONMENTAL SERVICES - $14,250 Settlement
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In March, 2009, MP Environmental Services, Inc. paid $14,250 in penalties for violating air
quality regulations; $10,688 went to the California Air Pollution Control Fund, $1,781 to the
Peralta Community College District for distribution to participating California Council on
Diesel Education and Technology (CCDET) colleges, and $1,781 to the California Pollution
Control Financing Authority to guarantee loans to off-road vehicle fleets that need to buy
exhaust retrofits to comply with the in-use off-road diesel vehicle regulation. This
settlement was reached on March 17, 2009. An investigation by the Air Resources Board
(ARB) showed that MP Environmental Services, Inc. failed to comply with the Periodic
Smoke Inspection Program (PSIP) in 2005 and 2006 years on applicable diesel vehicles.
To settle the case, MP Environmental Services, Inc. agreed to the $14,250 penalty and to
comply with the PSIP, Heavy-Duty Diesel Inspection (HDVIP), and other ARB Programs.

NASA SERVICES - $21,500 Settlement

In July 2009, NASA Services paid $21,500 in penalties for violating air quality regulations;
$16,125 went to the California Air Pollution Control Fund, $2,687 to the Peralta Community
College District and $2,687 to the California Pollution Control Financing Authority

An investigation by the ARB showed that NASA Services failed to comply with the Solid
Waste Collection Vehicle (SWCV) rule. To settle the case, NASA Services agreed to the
$21,500 penalty and to comply with the SWCV rule.

NISHIMOTO TRADING, LLC - $52,250 Settlement

In January 2009, Nishimoto Trading, LLC paid $52,250 in penalties, $37,687 to the
California Air Pollution Control Fund, $6,281 to the Peralta Community College District and
$6,281 to the California Pollution Control Financing Authority, for violating air quality
regulations.

An investigation by the ARB showed that Nishimoto Trading, LLC failed to submit in time a
Transport Refrigeration Unit Facilities (TRU) report required from larger cold storage
facilities, and also failed to properly self-inspect the portion of their diesel powered fleet that
falls under the Periodic Smoke Inspection Program (PSIP). To settle the case, Nishimoto
Trading, LLC, agreed to the $52,250 penalty and to comply with ARB regulations.

NISSAN MOTOR COMPANY - $4.4 Million Settlement

In March 2009, Nissan Motor Company settled with ARB to pay $4.4 million in fines for
violating air quality regulations. Nissan subsequently paid $3 million to the California Air
Pollution Control Fund, $1.2 million to the Environmental Education Initiative and $200,000
to the National OBD Clearinghouse.

An investigation by the ARB revealed that Nissan failed to comply with some of the
agency’s On Board Diagnostic (OBD) requirements on many of their 2005 to 2007 vehicles.
OBD systems are self diagnostic systems incorporated into the vehicle computer to monitor
proper emission performance. If a problem is detected, the OBD system turns on a
warning lamp to alert the driver. OBD systems are an important part of air pollution control
and the Smog Check program. Upon discovery of this noncompliance, Nissan cooperated
with ARB and proactively reviewed their diagnostic systems to identify and disclose all
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noncompliance. To settle the case, Nissan agreed to the $4.4 million penalty. Nissan also
implemented changes to their design efforts and engineering processes to ensure such
shortfalls would not occur in future models

ORANGE COUNTY TRANSPORTATION AUTHORITY - $55,000 Settlement

In June 2009, Orange County Transportation Authority paid $55,000 in penalties for
violating air quality regulations; $41,250 went to the California Air Pollution Control Fund,
$6,875 to the Peralta Community College District and $6,875 to the California Pollution
Control Financing Authority.

An investigation by the ARB showed that the Orange County Transportation Authority failed
to comply with the Fleet Rule for Transit Agencies —Transit Fleet Vehicle Requirements by
exceeding the transit fleet Particulate Matter (PM) emission total. In addition, the Orange
County Transportation Authority also failed to properly self-inspect the portion of their diesel
powered vehicle fleet that falls under the Periodic Smoke Inspection Program (PSIP). To
settle the case, the Orange County Transportation Authority agreed to the $55,000 penalty
and to comply with the Fleet Rule for Transit Agencies —Transit Fleet Vehicle Requirements
and the PSIP.

PACIFIC PETROLEUM - $21,000 Settlement

The California Air Resources Board fined Pacific Petroleum $21,000 last month for
emissions violations during 2006 and 2007. An ARB investigation showed Pacific
Petroleum failed to properly inspect its diesel vehicles for smoke emissions at its Santa
Maria, Calif., terminal. As part of the settlement, Pacific Petroleum is required to guarantee
employees responsible for conducting the inspections attend a California community
college training class on diesel emissions compliance testing and provide certificates of
completion within one year, provide documentation to ARB that the inspections are being
carried out for the next four years, ensure all of the company's on-road heavy-duty diesel
engines have their software updated with the latest low-NOx (oxides of nitrogen emissions)
programming, instruct vehicle operators to comply with the state's idling regulations, comply
with requirements of the fleet rule for transit agencies, and ensure that all on-road diesel
engines are up to federal emissions standards for the vehicle model year and are properly
labeled with an emissions control certification label. Pacific Petroleum paid $21,000 in
penalties: $15,750 went to the California Air Pollution Control Fund for projects and
research to improve California’s air quality. The Peralta Community College District
received $2,625 to fund emissions education classes conducted by participating California
community colleges; and, the remaining $2,625 went to the California Pollution Control
Financing Authority which guarantees loans to off-road vehicle fleets that need to buy
exhaust retrofits to comply with state regulations.

PENHALL FABRICATION - $10,000 Settlement

During our ongoing investigation into the sale and use of non-California certified Off-
Highway Recreational Vehicles (OHRV), staff for the Mobile Source Enforcement Section
discovered that Penhall Fabrication, Inc., located in Costa Mesa, California, offered for sale
and sold to California resident’s illegal non-California certified Sand cars. This is a violation
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of California Health and Safety Code Sections 43150 through 43153. Penhall Fabrication
paid into the Air Pollution Control Fund $10,000 in February 2009 to settle these violations.

PSC INDUSTRIAL OUTSOURCING, LP - $27,000 Settlement

The PSC INDUSTRIAL OUTSOURCING, LP in January 2009, paid $27,000 in penalties;
$20,250 to the California Air Pollution Fund, $3,375 to the Peralta Community College
District, and $3,375 to the California Pollution Control Financing Authority for violating air
quality regulations. An investigation by ARB showed that PSC INDUSTRIAL
OUTSOURCING, LP, failed to properly self-inspect their diesel fleet to insure the trucks
met state smoke emission standards. ARB documented violations as they related to the
Periodic Smoke Inspection Program (PSIP). To settle this case, PSC INDUSTRIAL
OUTSOURCING, LP, Benicia, agreed to pay the $27,000 penalty and to comply with the
Periodic Smoke Inspection Program and other ARB regulations.

RANCHO HARVEST - $21,675 Settlement

The California Air Resources Board last month fined a Santa Maria, Calif., based company
$21,675 for failing to inspect its diesel trucks at a Salinas fleet center for compliance with
the state's smoke emissions standards. ARB investigators found that Rancho Harvest,
Inc., failed to conduct diesel truck smoke tests in 2006 and 2007 at the Salinas facility, as
required by state law. The California Air Pollution Control Fund, established to mitigate
various sources of pollution through education and the advancement and use of cleaner
technology, will receive $16,256; $2,709 will go to the Peralta Community College District
to fund diesel education classes; and, the remaining $2,709 to the California Air Pollution
Control Financing Authority.

ROBERTSON'S READY MIX - $65,700 Settlement

In May 2009, Robertson’s Ready Mix agreed to pay $65,700 in penalties; $49,275 to the
California Air Pollution Fund, $8,213 to the Peralta Community College District, and $8,213
to the California Pollution Control Financing Authority for violating air quality regulations.
An investigation by the ARB showed that Robertson’s Ready Mix failed to properly self-
inspect their diesel vehicles to assure the vehicles met state smoke emission standards.
ARB documented violations as they related to the Periodic Smoke Inspection Program
(PSI). To settle the case, Robertson’s Ready Mix agreed to the $65,700 penalty and to
comply with the PSI and other ARB programs.

SANCO PIPELINES - $12,375 Settlement

In October 2009, Sanco Pipelines, Inc., agreed to pay $12,375 in penalties; $9,281 to the
California Air Pollution Control Fund and $3,094 to the Peralta Community College District,
for violating air quality regulations.

An investigation by the ARB showed that Sanco Pipelines, Inc., failed to properly self-
inspect their diesel trucks to assure the trucks met state smoke emission standards. ARB
documented violations as they related to the Periodic Smoke Inspection Program (PSIP).
To settle the case, Sanco Pipelines, Inc., agreed to the $12,375 penalty and to comply with
the PSIP and other ARB programs.
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SAN DIEGO METROPOLITAN TRANSIT SYSTEM - $47,750 Settlement

In June 2009, San Diego Metropolitan Transit System paid $47,750 in penalties for
violating air quality regulations; $35,813 went to the California Air Pollution Control Fund,
$5,969 to the Peralta Community College District and $5,969 to the California Pollution
Control Financing Authority.

An investigation by the ARB showed that the Metropolitan Transit System failed to comply
with the Fleet Rule for Transit Agencies —Transit Fleet Vehicle Requirements by exceeding
the transit fleet NOx and Particulate Matter (PM) emissions total. In addition, the
Metropolitan Transit System also failed to properly self-inspect the portion of their diesel
powered vehicle fleet that falls under the Periodic Smoke Inspection Program (PSIP).
Veolia Transportation Services, Inc., First Transit and McDonald Transit Associates, Inc.
were the contractors responsible for the maintenance and the compliance with the PSIP for
the majority of the Metropolitan Transit System fleet in violation of the PSIP. The
contractors paid the penalties for the PSIP violations for which they were responsible. To
settle the case, the Metropolitan Transit System agreed to the $47,750 penalty and to
comply with the Fleet Rule for Transit Agencies —Transit Fleet Vehicle Requirements and
the PSIP.

SANITY’'S EDGE CUSTOM CYCLES - $20,000 Settlement

The Mobile Source Enforcement Section in conjunction with the ARB’s Office of Legal
Affairs and the California Attorney General’s Office have entered into an agreement in the
amount of $20,000 with Jeffery M. Flowers doing business as Sanity’s Edge Custom
Cycles. Jeffery Flowers had a business in Mentone, California where he was building
custom motorcycles and selling them to California residents without getting certification
from the Air Resources Board. This is a violation Health and Safety Code section 43150, et
seq.

The case was referred to the California Attorney General’'s Office for prosecution because
Mr. Flowers refused to settle with ARB. Based on his ability to pay, the penalty amount
was reduced to $6,800 with the stipulation that if Mr. Flowers violates the terms of the
agreement he must immediately pay the complete sum of $20,000. This case was settled
in February 2009 and the money will be paid into the Air Pollution Control Fund.

Mr. Flowers was also immediately and permanently enjoined and restrained from violating
Health and Safety Code section 43150, et seq.

SCOOTER IMPORTER - $33,000 Settlement

Scooterlmporter.com, Inc is a scooter dealership located in Alameda, California that sold
uncertified off-road motorcycles and pocket bikes in violation of Health and Safety Code
sections 43151 — 43153. After settlement discussions came to an impasse, this case was
referred to the Alameda County District Attorney’s Office for prosecution. A settlement was
reached in May 2009, in the amount of $33,000 for Health and Safety Code violations.
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SILVER STATE TRAILWAYS - $15,750 Settlement

In May 2009, Silver State Trailways agreed to pay $15,750 in penalties; $11,813 to the
California Air Pollution Fund, $1,969 to the Peralta Community College District, and $1,969
to the California Pollution Control Financing Authority for violating air quality regulations.
An investigation by the ARB showed that Silver State Trailways failed to properly self-
inspect their diesel vehicles to assure the vehicles met state smoke emission standards.
ARB documented violations as they related to the Periodic Smoke Inspection Program
(PSIP). To settle the case, Silver State Trailways agreed to the $15,750 penalty and to
comply with the PSIP and other ARB programs.

SPANKY'’S PORTABLE SERVICES INC. - $12,000 Settlement

In February 2009, Spanky’s Portable Services, Inc. paid $12,000 in penalties; $9,000 to the
California Air Pollution Control Fund, $1,500 to the Peralta Community College District and
$1,500 to the California Pollution Control Financing Authority, for violating air quality
regulations.

An investigation by the ARB showed that Spanky’s Portable Services, Inc. failed to properly
self-inspect the portion of their diesel powered fleet that falls under the Periodic Smoke
Inspection Program (PSIP). To settle the case, Spanky’s Portable Services, Inc., agreed to
the $12,000 penalty and to comply with ARB regulations.

SPEED'S OIL TOOL SERVICE - $11,625 Settlement

In March 2009, Speed’s Oil Tool Service paid $11,625 in penalties for violating air quality
regulations for two previous years. In the agreement, $8,719 went to the California Air
Pollution Control Fund, $1,453 to the Peralta Community College District for distribution to
participating California Council on Diesel Education and Technology (CCDET) colleges,
and $1,453 to the California Pollution Control Financing Authority to guarantee loans to off-
road vehicle fleets that need to buy exhaust retrofits to comply with the in-use off-road
diesel vehicle regulation. This settlement was completed on March 11, 2009. An
investigation by the Air Resources Board (ARB) showed that Speed’s Oil Tool Service
failed to comply with the Periodic Smoke Inspection Program (PSIP) in 2006 and 2007
years on applicable vehicles. To settle the case, Speed’s Oil Tool Service agreed to the
$11,625 penalty and to comply with the PSIP, Heavy-Duty Diesel Inspection Program
(HDVIP) and other ARB Programs.

STURGEON & SON TRUCKING INC. - $14,500 Settlement

The California Air Resources Board has fined Sturgeon & Son, Inc. $14,500 for emissions
violations during 2007 and 2008. An ARB investigation showed Sturgeon & Son, Inc.,
based in Bakersfield, Calif., failed to properly inspect some of their diesel vehicles, as
required by California law. Failing to conduct these inspections can lead to an increase of
toxic diesel particulate matter in the air. Sturgeon & Son paid $14,500 in penalties:
$10,875 went to the California Air Pollution Control Fund for projects and research to
improve California's air quality. The Peralta Community College District received $1,813 to
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fund emissions education classes conducted by participating California community
colleges. The remaining $1,813 went to the California Pollution Control Financing Authority
which guarantees loans to off-road vehicle fleets that need to buy exhaust retrofits to
comply with state regulations.

SUNBELT RENTALS, INC. - $98,500 Settlement

In August 2009, Sunbelt Rentals agreed to pay $98,500 in penalties; $73,875 to the
California Air Pollution Fund, $12,313 to the Peralta Community College District, and
$12,313 to the California Pollution Control Financing Authority for violating air quality
regulations. An investigation by the ARB showed that Sunbelt Rentals failed to properly
self-inspect their diesel vehicles to assure the vehicles met state smoke emission
standards. ARB documented violations as they related to the Periodic Smoke Inspection
Program (PSIP). To settle the case, Sunbelt Rentals agreed to the $98,500 penalty and to
comply with the PSIP and other ARB programs.

SUNRISE FORD - $175,000 Settlement

On January 20, 2005 Sunrise Ford began installing a non-exempted aftermarket device
known as the “Fuel Maximizer” into new 2005 through 2007 model year light- and medium-
duty motor vehicles. This was done before the equitable or legal title of the vehicles had
been transferred to an ultimate purchaser. By installing the non-exempted aftermarket part,
Sunrise Ford transformed each motor vehicle from a California certified to a non-California
certified configuration. Sunrise Ford settled the violations in April 2009 for $175,000.

TEMECULA VALLEY UNIFIED SCHOOL DISTRICT - $18,500 Settlement

In January 2009, the ARB in fined the Temecula Valley Unified School District $18,500 for
failing to inspect its diesel truck and bus fleet in 2006 and 2007; 13,875 went to the
California Air Pollution Control Fund, $2313 to the Peralta Community College District and
$2313 to the California Pollution Financing Authority.

The Riverside County-based school district is required by law, as are all diesel fleet
owners, to perform periodic smoke inspections to test for excessive emissions and engine
tampering. Other terms of the settlement include requirements that all staff responsible for
compliance attend diesel education classes, and that each bus and heavy duty vehicle in
the fleet carry proof that its engine meets appropriate emissions standards by having a
manufacturer emission control label properly affixed to the engine.

THE SANDCAR ASSOCIATION - $600,000 Settlement

A sandcar is a high performance recreational vehicle that is popular in areas like Pismo
Beach and Glamis Dunes. They typically have paddle tires and 400+ horsepower engines,
and the cost ranges from $50,000 to well over $100,000. During the housing market boom,
customers were pulling equity money out of their houses and sandcar builders were
backlogged with orders. Unfortunately, they were building vehicles that were not certified
for sale or use in California.

87



2009 ARB Report of Enforcement Activities

The Mobile Source Enforcement Section, in conjunction with the Office of Legal Affairs
(OLA) has completed a lengthy enforcement investigation that includes a settlement with
the sandcar industry that totals $600,000. In addition to the penalties, at least three
sandcar engine builders have now developed compliant engines and received ARB
Executive Orders. As a result, the industry is now building compliant sandcars.

In response to the ARB enforcement action, most of the major sandcar and engine builders
formed the Sandcar Association to ensure that their members build compliant products.
This has been a win-win for air quality and the sandcar industry, because the industry is
now using ARB certified engines and self enforcing its members to comply. In addition, in
lieu of having to negotiate thirty- seven individual settlements, the ARB negotiated one
settlement with the Association and entered into thirty-seven settlement agreements with
the members that had violations for uncertified vehicles. Although it was still a lengthy and
challenging process, dealing with the Association conserved ARB enforcement and OLA
resources.

Under the terms of the agreements, members of the Association agreed to pay $600,000 to
the Air Pollution Control Fund. Two of the companies have paid in full while the others are
paying with a series of payments that are stretched out over 18 months.

TRUGREEN LANDCARE - $11,000 Settlement

The TruGreen Landcare in January of 2009 paid $11,000 in penalties to the California Air
Pollution Control Fund for violating air quality regulations. An investigation by ARB showed
that TruGreen Landcare failed to properly self-inspect their diesel fleet to insure the trucks
met state smoke emission standards. ARB documented violations as they related to the
Periodic Smoke Inspection Program (PSIP). To settle this case, TruGreen, San Jose,
California agreed to pay $8,250 to the California Air Pollution Control Fund, $1,375 to the
Peralta Community College District and $1,375 to the California Pollution Control Financial
Authority and to comply with the Periodic Smoke Inspection Program and other ARB
regulations.

UNITED PACIFIC WASTE - $22,500 Settlement

In February 2009, United Pacific Waste paid $22,500 in penalties for violating air quality
regulations; $16,875 went to the California Air Pollution Control Fund, $28,123 to the
Peralta Community College District and $2,813 to the California Pollution Control Financing
Authority.

This settlement was reached in February 2009 and the case was closed in March 2009. An
investigation by the ARB showed that United Pacific Waste failed to properly self-inspect
the portion of their diesel powered vehicle fleet that falls under the Periodic Smoke
Inspection Program (PSIP). United Pacific Waste also failed to comply with the Solid
Waste Collection Vehicle (SWCV) rule by not applying best available control technology to
the required number of SWCV engines. To settle the case, United Pacific Waste agreed to
the $22,500 penalty and to comply with the PSIP and the SWCV rule.

UNITED RENTALS, INC. - $166,800 Settlement
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In May 2009, United Rentals, Inc. (United Rentals) agreed to pay $166,800 in penalties;
$125,100 to the California Air Pollution Fund, $20,850 to the Peralta Community College
District, and $20,850 to the California Pollution Control Financing Authority for violating air
quality regulations. An investigation by the ARB showed that United Rentals failed to
properly self-inspect their diesel trucks to assure the trucks met state smoke emission
standards. ARB documented violations as they related to the Periodic Smoke Inspection
Program (PSI). To settle the case, United Rentals agreed to the $166,800 penalty and to
comply with the PSI and other ARB programs.

VALLEY HARVESTING & PACKING, INC. - $10,000 Settlement

The California Air Resources Board fined an Imperial County crop harvesting company
$10,000 for diesel truck emission violations. ARB fined Valley Harvesting & Packing Inc. of
Heber, Calif. for failure to maintain fleet management records in 2005 and 2006 as required
by law. The company will pay $10,000 in penalties; $7,500 will go to the California Air
Pollution Control Fund, which provides funding for projects and research to improve
California's air quality, $1,250 will go to Peralta Community College District to fund
emission education classes conducted by participating California community colleges under
the California Council for Diesel Education and Technology, and the remaining $1,250 will
go to the California Pollution Control Financing Authority to fund low-interest loans for
owners of off-road, diesel-powered construction vehicles.

VEOLIA ES INDUSTRIAL SERVICES, INC. - $18,000 Settlement

The Veolia ES Industrial Services, Inc., in April 2009 agreed to pay $18,000 in penalties;
$13,500 to the California Air Pollution Control Fund, $2,250 to the Peralta Community
College District, and $2,250 to the California Pollution Control Financing Authority for
violating air quality regulations.

An investigation by ARB showed Veolia ES Industrial Services, Inc., failed to properly self-
inspect their diesel fleet to insure the truck met state smoke emission standards. ARB
documented violations as they related to the periodic Smoke Inspection Program (PSIP).
To settle this case, Veolia ES Industrial Services, Inc., Benicia agreed to pay the $18,000
penalty and to comply with the Periodic Smoke Inspection Program and other ARB
regulations.

VEOLIA TRANSPORTATION (SIGNAL HILL) - $16,500 Settlement

In October 2009, Veolia Services agreed to pay $16,500 in penalties; $12,375 to the
California Air Pollution Fund, $4,125 to the Peralta Community College District, for violating
air quality regulations.

An investigation by the ARB showed that Veolia ES. IND. Services failed to properly self-
inspect their diesel trucks to assure the trucks met state smoke emission standards. ARB
documented violations as they related to the Periodic Smoke Inspection Program (PSIP).
To settle the case, Veolia Services agreed to the $16,500 penalty and to comply with the
PSIP and other ARB programs.

VIVA MOTOR SPORTS - $268,000 Settlement
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The Mobile Source Enforcement Section, in conjunction with the Office of Legal Affairs and
Office of the Attorney General for the State of California have prevailed in a court ordered
mediation and has entered into a court judgment in the amount of $268,000 with multiple
defendants including Viva Motor Sports, Inc. Each of the defendants was also enjoined in
a permanent injunction prohibiting them from violating the terms of this agreement, and the
provisions of Health and Safety Code section 43151, 43152 and 43153.

This case involved the importation and sale of non-California certified motorcycles and off-
highway recreational vehicles to California residents that were subsequently registered or
sold in California, which is prohibited by Health and Safety Code sections 43150 et seq.
and Business and Professions Code Sections 17200 and 17500.

VOLVO CONSTRUCTION EQUIPMENT & SERVICES - $6,750 Settlement

In February 2009 Volvo Construction Equipment & Services paid $6,750 in penalties
($5,063 to the California Air Pollution Control Fund and $1,688 to the California Pollution
Control Financing Authority to guarantee loans to off-road vehicle fleets that need to buy
exhaust retrofits to comply with the in-use off-road diesel vehicle regulation), for violating air
guality regulations.

An investigation by the Air Resources Board (ARB) showed that Volvo Construction
Equipment & Services failed to comply with the Regulation for In-Use Off-Road Diesel
Vehicles Section 2449 (j), Title 13, CCR by not notifying the buyer that the off-road diesel
vehicle may be subject to retrofit or accelerated replacement/repower requirements. Volvo
Construction Equipment & Services also failed to comply with Section 2449(h) (8), Title 13,
CCR by not maintaining records of the disclosure of regulation applicability required by
Section 2449(j) for three years after the sale. To settle the case, Volvo Construction
Equipment & Services agreed to the $6,750 penalty and to comply with the In-Use Off-
Road Diesel Vehicle regulations

WASTE CONNECTIONS, INC. - $18,375 Settlement

The California Air Resources Board (ARB) fined Waste Connections Inc. $18,375 for
emissions violations in 2008. In December 2008, Waste Connections Inc., headquartered
in Folsom, Calif., purchased S.E.I. Solid Waste Inc. located in Arnold, Calif. Waste
Connections then self-disclosed to ARB inspectors that S.E.| vehicles were not compliant
with California’s trash truck rules. Waste Connections provided an aggressive schedule for
bringing the fleet into compliance, as well as submitting to a statewide audit for all of their
California terminals for compliance with the ARB's smoke inspection, engine labeling and
trash truck programs. Waste Connections paid $18,375 in penalties: $13,781 went to the
California Air Pollution Control Fund for projects and research to improve California's air
quality. The Peralta Community College District received $2,297 to fund emissions
education classes conducted by participating California community colleges; and, the
remaining $22,967 went to the California Pollution Control Financing Authority which
guarantees loans to off-road vehicle fleets that need to buy exhaust retrofits to comply with
state regulations.

WAYNE SWISHER CEMENT, INC. - $10,875 Settlement
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In March 2009, Wayne E. Swisher Cement, Inc. (Swisher Cement) agreed to pay $10,875
in penalties; $8,156 to the California Air Pollution Fund, $1,359 to the Peralta Community
College District, and $1,359 to the California Pollution Control Financing Authority for
violating air quality regulations. An investigation by the ARB showed that Swisher Cement
failed to properly self-inspect their diesel trucks to assure the trucks met state smoke
emission standards. ARB documented violations as they related to the Periodic Smoke
Inspection Program (PSI). To settle the case, Swisher Cement agreed to the $10,875
penalty and to comply with the PSI and other ARB programs.

CONSUMER PRODUCTS CASES

AUBREY ORGANICS INC. - $22,000 Settlement

On August 17, 2009, a case was settled with Aubrey Organics, Inc. for manufacturing for
sale in California non-compliant Natural Misst Hairspray, Natural Misst Superhold hairspray
and non-compliant Men’s Stock Hair Gel products. The Consumer Products Regulation
specifies that all Hair Sprays sold in California must meet the 55 percent by weight VOC
limit and all Hair Styling Products that are not pump/sprays must meet the 2% VOC limit.
Aubrey Organics, Inc. paid $22,000 to settle the case.

CVS PHARMACY CONSUMER PRODUCTS - $29,000 Settlement

Between January 2007 and December 2008, CVS Pharmacy Inc. supplied 3,059 gallons of
“Splash Windshield Washer -OF” and 108 gallons of “Splash Windshield Washer -20F”
windshield washer fluids to multiple CVS pharmacies throughout non-Type A areas of
California. Both products exceeded the one percent VOC limit set under the Consumer
Product Regulations for the "Automotive Windshield Washer Fluid, all other areas” product
category. The case was settled on November 1, 2009 for $29,000.

DO IT BEST CORPORATION - $28,000 Settlement
Between August 2004 and October 2007, Do it Best Corporation supplied

Prestone De-Icer Windshield Washer Fluid -25F and Prestone De-Icer Windshield Washer
Fluid -34F windshield washer fluid to multiple Do it Best hardware stores and affiliated
hardware stores throughout non-Type A areas of California. The products were all shipped
from a Do It Best distribution center located outside of California. After multiple attempts to
reach an amicable settlement with Do it Best Corporation by CPES staff, the case was
referred to the Office of Legal Affairs for resolution. The case was settled on February 18,
2009 for $28,000.

FALCON SAFETY PRODUCTS, INC. - $11,160 Settlement

On August 25, 2009, a case was settled with Falcon Safety Products for selling non-
compliant Office Max multi-purpose wipes and Dust -Off Cleaner/Degreaser subject to the
VOC limit for non-aerosol and aerosol general purpose cleaners, title17, California Code of
Regulations (CCR) , section 94509(a). The company was also cited for failure to annually
report an explanation of their product code by January 31 of each year. Falcon Safety
Products paid $11,160 to settle the case.
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HOMAX GROUP CONSUMER PRODUCT CASES (3) - $316,000 Settlement

On December 23, 2009, 3 cases were settled with Homax Group for selling non-compliant
gel air fresheners, general purpose adhesive removers, non-aerosol general purpose
degreasers, and paint remover or strippers subject to the VOC Ilimits in the Consumer
Products Regulation. The company was also cited for failure to file an explanation of the
product date code for some products or to file an annual update of the explanation of their
product date code for other products. Homax Group paid $316,000 to settle the 3 cases.

JO-ANN STORES INC. CONSUMER PRODUCTS - $10,000 Settlement

On December 16, 2009, a case was settled with Jo-Ann Stores, Inc. for selling “store
brand” non-compliant Reed Diffusers (Air Fresheners: liquid/pump) in retail stores located
throughout California. The Consumer Products Regulation specifies that all Air
Fresheners: liquid/pump sold in California must meet the 18 percent by weight VOC limit.
Jo-Ann Stores, Inc. paid $10,000 to settle the case and additional enforcement actions are
continuing against the importer of the store branded products.

MTC DISTRIBUTING - $45,000 Settlement
Between October 2005 and November 2007, MTC Distributing supplied

“Peak Windshield Wash and De-icer -20F” windshield washer fluid to multiple gas stations
throughout non-Type A areas of California. It was determined that a programming
oversight inadvertently led to this product being sold in non-mountainous areas of the
State. The product exceeded the one percent VOC limit set under the Consumer Product
Regulations for the "Automotive Windshield Washer Fluid, all other areas" product
category. The case was settled on January 29, 2009 for $45,000.

PACIFIC MARKETING ALLIANCE, INC. - $25,000 Settlement

On February 13, 2009, a case was settled with Pacific Marketing Alliance for importing and
distributing various non-complying hair care products in California that were manufactured
in Japan. All of the containers were labeled in Japanese with stickers showing the English
translations and sold in ethnic food markets. The company paid $25,000 in penalties to
settle the violations of the Consumer Products Regulation.

PACIFIC TRADE INTERNATIONAL ROOM SPRAY AIR FRESHENER - $20,000
Settlement

Pacific Trade International manufactures several types of home air freshener products,
including reed diffusers and room sprays. During 2007 and 2008, Pacific Trade
International sold or supplied several room spray products to retail outlets in the State of
California that exceeded the 18% by weight VOC limit set under Consumer Products
Regulation for the liquid or pump spray air freshener product category. The violation was
settled for $20,000 on September 30, 2009.

PERFORMANCE WAREHOUSE - $10,000 Settlement
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Between October 2006 and November 2008, Performance Warehouse supplied

“Rain-X De-icer -25F”, “Xtreme Blue -20F", and “X treme Blue +20F” windshield washer
fluid products to multiple gas stations throughout non-Type A areas of California. Each of
the products exceeded the one percent VOC limit set under the Consumer Product
Regulations for the "Automotive Windshield Washer Fluid, all other areas” product
category. The case was settled on September 29, 2009 for $10,000.

PRODUCT QUEST MANUFACTURING -$11,000 SETTLEMENT

On February 10, 2009, a case was settled with Product Quest Manufacturing, LLC for
selling Men’s Zone Olympus Body Spray subject to the high volatility organic compound
(HVOC) zero percent by weight limit for aerosol deodorants effective January 1, 2001,
California Code of Regulations, Title 17, Section 94502 (a)(2) of the Antiperspirant and
Deodorant Regulation. The company was also in violation of the date code requirement,
Section 94502 for not filing an explanation of their date code three months prior to the
effective date of the applicable standard or filing an explanation of their date code with the
Executive Officer in advance of the code’s use by the manufacture. The company paid
$11,000 in penalties to settle the case.

RITE AID CORPORATION - $340,000 Settlement

On January 8, 2009, an agreement with Rite Aid was executed to settle alleged violations
of the California Consumer Products Regulation for $340,000. Between February 2003
and December 2007, Rite Aid sold 8,662 gallons of Xtreme Blue -20°F, 177 gallons of Peak
0°F, and 1987 gallons of Peak +20°F windshield washer fluids that did not meet the 1
percent by weight volatile organic compound (VOC) limit for Automotive Windshield
Washer Fluid (pre-mixed), as in their drug stores in non-Type A areas of California. During
our investigations, Rite Aid failed to respond to our written requests for information and the
Notice of Violation. They continued to sell the non-complying windshield waster fluids after
being advised verbally and in writing to immediately cease sales.

SAMY COMPANY - $29,000 Settlement

On June 5, 2009, a case was settled with Samy Company for selling 18,000 units of non-
compliant Samy Fat Hair Thickening Spray into California. The consumer product
regulation prohibits the sale, supply, offer for sale or manufacture for sale in California any
aerosol and pump hair styling products that exceed the 6 percent by weight VOC limit for
hair styling products. Additionally, the company was cited for failure to annually report an
explanation of their product code by January 31 of each year. Samy Company paid
$29,000 to settle the case.

TARGET CORPORATION THREE PORTABLE FUEL CONTAINER CASES - $33,500
Settlement

Between 2005 and 2008, Target sold over 1,100 Blitz brand non-complying portable fuel
containers at retail locations throughout California. These containers did not comply with
the performance standards for spill-proof systems in the California regulation. The
manufacturer supplies both complying and non-complying products to Target for sale
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nationwide and clearly informed Target which particular models could be not be sold in
California. While Target claimed that mistakes had been made on store planograms which
were corrected, Enforcement staff continued to find non-complying products on store
shelves over a multiple year period. These cases were combined with the consumer
products and small off-road engine violations and were referred by the Office of Legal
Affairs to the Attorney General’s Office. A civil compliant was filed in Sacramento County in
October 2008. Target Corporation and the State of California agreed to a $500,000
stipulated settlement which was executed by the County of Sacramento State Superior
Court on October 6, 2009. Of the total amount, thirty three thousand five hundred dollars
($33,500) was allocated to violations of the Portable Fuel Container regulations.

TARGET CORPORATION FOUR CONSUMER PRODUCTS CASES - $452,500
Settlement

Between 2003 and 2008, Target sold over 16,000 gallons of non-complying automotive
windshield washer fluid products at its stores in non-type A areas of California that
exceeded the one percent VOC limit set under Consumer Products Regulation section
94509 parts (a) for the "Automotive Windshield Washer Fluid, All other areas" product
category. Settlement discussions over the initial violations broke down after the discovery
of documentation from the manufacturer that Target was made aware of the sales
restrictions for these products several times, including shortly before Enforcement staff
purchased the products. This documentation contradicted Target'’s initial assertions.
Enforcement staff continued to find non-complying product available for sale at Target
stores as late as January 2008.

Starting in May 2006, Target sold over 210,000 units of non-complying “reed diffuser” and
“room spray” liquid air freshener products in California with sales continuing into 2008.
These products were manufactured for Target by three different companies, primarily by
factories in China, and the products did not comply with the 18% VOC limit or the product
dating requirements. The majority of the reed diffuser air freshener products contained at
least 80% VOC and consisted primarily of industrial solvents with limited quantities of
fragrances.

Due to the large number of cases, the inconsistent information provided by Target, the
ongoing nature of the violations, and the magnitude of the excess emissions, the cases
were combined with the portable fuel container and small off-road engine violations and
were referred by the Office of Legal Affairs to the Attorney General’s Office. A civil
complaint was filed in Sacramento County in October 2008. Target Corporation and the
State of California agreed to a $500,000 stipulated settlement which was executed by the
County of Sacramento State Superior Court on October 6, 2009. Of the total amount, four
hundred fifty two thousand and five hundred dollars ($452,500) was allocated to the
violations of the Consumer Products regulations.

THE VALSPAR COMPANY CASE - $218,000 Settlement

Between August 2007 and August 2008, The Valspar Company supplied various sizes of
Goof Off The Ultimate Remover that contained VOCs in excess of the 20% limit for general
purpose adhesive removers, Goof Off Graffiti Remover that contained VOCs in excess of
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the 50% limit for graffiti removers, and AFTA Adhesive Remover Cleaning Solvent that
contained VOCs in excess of the 4% limit for general purpose degreasers to California. The
Goof Off product line has since been reformulated to meet ARB’s VOC limits. In addition,
The Valspar Corporation no longer supplies the AFTA product line to California. The case
was settled on August 18, 2009 for $218,000.

FUELS CASES

BP WEST COAST PRODUCTS LLC - $1,098,000 Settlement

The Air Resources Board negotiated a settlement with BP West Coast Products LLC for 14
cases covering violations committed during 2005 and 2006.

On January 7, 2005, BP began discharging CARBOB from marine vessel 550-3. A correct
final notification was not received until January 24, 2005, after the start of physical transfer
of the fuel. This violation has been settled for $20,000.

Routine sampling of CARBOB from the marine vessel 550-3 on January 7, 2005, found that
eight compartments had Reid vapor pressures (RVP) lower that the minimum value of 8.90
pounds per square inch (psi) specified in the predictive model. This violation has been
settled for $20,000.

On January 25, 2005, during routine sampling of CARBOB on the marine vessel ITB
Baltiimore, showed that nine compartments had RVPs lower than the minimum value of
8.77 psi specified in the predictive model. This violation has been settled for $20,000.

On March 9, 2005, we obtained a retain sample of CARBOB from the BP Carson refinery
which had a lower RVP than specified in the predictive model. On March10, 2005, we
obtained fifteen additional retain samples from the Carson refinery, eleven of which had
RVPs lower than the minimum values specified in their predictive models. These violations
have been settled for $210,000.

On June 16, 2005, BP began discharging an import of CARBOB from marine vessel 550-3.
A correct final notification was not received until August 22, 2005, after the start of physical
transfer of the fuel. This violation has been settled for $10,000.

Between July 1, 2005, and August 3, 2005, BP dispensed 443,000 gallons of premium
gasoline from Lane 3 at their East Hynes terminal without deposit control additive. These
22 violations have been settled for $440,000.

On July 23, 2005, BP transferred CARBOB from their Carson refinery to their Vinvale
terminal. On July 25, 2005, BP discovered that the fuel in Tank 41 had an olefin content of
6.4 volume percent, which exceeded the submitted predictive model specification of 4.5
volume percent. This violation has been settled for $30,000.

On August 8, 2005, during routine sampling, found that the aromatic hydrocarbon content
of CARBOB in Tank 50 at BP’s Carson refinery was 24.4 volume percent, which exceeded
the predictive model specification of 22.4 volume percent. This violation has been settled
for $30,000.
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November 16, 2005, during routine sampling at BP’s Carson refinery found that the
CARBOB in Tank 50 had an RVP of 8.31 psi, which was less than the minimum of 8.56 psi
specified in their predictive model for this batch. The aromatic hydrocarbon content of this
sample was 24.4 volume percent, which exceeded the maximum of 22.6 volume percent
specified in the predictive model. These violations were settled for $21,000 each.

On November 17, 2005, during routine testing of a retain sample taken and obtained on
October 24, 2005, from BP’s Carson refinery found that the regular CARBOB in Tank 55
had an RVP of 7.54 psi, which was less than the minimum of 7.81 psi specified in the
predictive model for this batch. This violation was settled for $21,000.

On December 18, 2005, BP submitted a predictive model notification for Batch 050776 of
CARBOB, specifying a maximum aromatic hydrocarbon limit of 20.3 volume percent. The
actual aromatic hydrocarbon content was 22.7 volume percent, which exceeded the value
specified in the predictive model. This violation has been settled for $30,000.

On April 25, 2006, BP supplied from its Bloomington terminal a load of gasoline containing
21 percent ethanol that was delivered to a service station in Rancho Cucamonga. This
violation has been settled for $3,000.

On August 31, 2006, during routine sampling at the BP Carson refinery found the CARBOB
in Tank 54 to have an RVP of 6.0 psi, above the maximum of 5.54 psi specified in the
predictive model. This case has been settled for $70,000.

On October 18, 2006, during routine sampling found that the CARBOB in Tank 42 at BP’s
Carson refinery had an RVP of 9.56 psi, which was less than the predictive model minimum
specification of 9.83 psi. Analysis of a retain sample from Tank 53 showed an RVP of 6
psi, which exceeded the predictive model maximum specification of 5.76 psi. These
violations have been settled for $52,000

On October 30, 2006, BP shipped 3000 barrels of uncertified CARBOB from Tank 41 at
their Carson refinery to their East Hynes terminal. The fuel in Tank 41 did not meet the
predictive model formulation of the previous blend and they had not submitted a new
predictive model. This violation has been settled for $20,000.

On November 25, 2006, BP transferred diesel fuel from their Carson refinery to their
Vinvale and East Hynes terminals; the diesel fuel had a sulfur content of 27 parts per
million. This violation has been settled for $80,000.

The total settlement amount for these 14 cases was $1,098,000.
EXXON MOBIL CORPORATION - $35,000 Settlement

On May 2, 2008, Exxon Mobil Torrance Refinery produced a batch of California
reformulated blendstock for oxygen blending—CARBOB—with an ethanol limit specified in
its alternative formulation of 5.7 percent volume. On May 12, 2008, Exxon Mobil advised
Air Resources Board staff that the actual ethanol content of the final blend was 7.7 percent
volume, which failed to conform to the certified alternative formulation. The California Code
of Regulations Title 13, Section 2265 (b)(1)(C) prohibits the sale, offer for sale, supply, or
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offer for supply of any California reformulated gasoline from a production or importation
facility unless it conforms with the alternative formulation specified in its certification. This
case settled on August 17, 2009 for $35,000.

EXXON MOBIL CORPORATION- $90,000 Settlement

On November 13, 2005, ExxonMobil Torrance Refinery produced a batch of CARBOB
specifying on their predictive model notification an aromatics maximum of 20.0 volume
percent. On November 17, 2005, Air Resources Board’s (ARB) staff obtained a sample of
premium CARBOB from the ExxonMobil Torrance Refinery. The fuel sample was analyzed
for aromatic hydrocarbon content by ARB’s Monitoring and Laboratory Division. The
analysis showed the aromatics content of 21.7 volume percent, which was greater than the
maximum of 20.0 volume percent specified in the predictive model.

On November 17, 2005, ARB staff returned to ExxonMobil Torrance Refinery and obtained
another sample of CARBOB. The fuel sample was again analyzed for aromatics content.
The analysis showed that the aromatics content was 21.6 volume percent, which was
greater than the maximum value of 20.0 volume percent specified in the predictive model
notification. These cases settled on January 14, 2009 for $90,000.
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Appendix C

Mobile Source Enforcement
Program and Inspection Activities — 2009

Table C-1
Heavy-Duty Vehicle Inspection Program
Number of Inspections 19,538
Number of Violations 265
Failure Rate 1%
Appeals Received/Closed 16/11
Number of Violations Rescinded 2
Violations Closed* 299
Current HDVIP Il Penalties Collected $55,650
Number of Violations HDVIP I/l Pending 1,745
Total HDVIP Violations Closed 662*
Total HDVIP Penalties Collected $273,773

*Includes violations pending from previous years. The 662 violations closed includes the
delinquent violations closed shown in Table C-2.

Table C-2
Delinquent Citations/Collections

Delinquent Violations Closed 359
Delinquent Penalties Collected $218,123
Trucks Held under VC 27159 by CHP** 60
Judgments Obtained under HSC 44011.6 56
CADMV VC 4755 Registration Holds 387

**[f a citation is in delinquent status and is encountered during a roadside inspection, under
Vehicle Code 27159 (VC 27159), California Highway Patrol will often hold the truck until
payment is received.

Table C-3
Smoking Vehicle Complaint Program

Letters Sent 5,233
Responses Received 543
Response Rate 10%
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Table C-4
School Bus ATCM Enforcement and Outreach

School Bus Spot Checks/Inspections 6
Notices of Violation 3
Non-Compliance Rate 50%
Notices of Violation Closed 3
Penalties Collected $300
Complaints Received 2
Advisory Letters Sent 2
Table C-5

Commercial Idling Enforcement and Complaint Program

Commercial Vehicle Spot Checks/Inspections 8 347
Sleeper-Berth :

Commercial Vehicle Spot Checks/Inspections 1294
Non-Sleeper-Berth :

Total Spot Checks/Inspections 9,641
Sleeper-Berth Citations 1,337
Non-Sleeper-Berth Citations 137
Total Citations 1,474
Non-Compliance Rate 7%
Citations Closed 996
Penalties Collected $298,700
Complaints Received 70
Advisory Letters Sent 70
Responses Received 29
Response Rate 41%
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Table C-6
Certificate of Non-Compliance (49-State Vehicle) Program

Certificates Received 768
Certificates Reviewed 173
Cases Opened 37
Cases Closed 78
Penalties Collected $78,300
Table C-7
Administrative Hearings*
Number of Cases 16
Number Closed 15
Number Pending 5
Settled 12

*HDVIP/ECL Program

Table C-8
Environmental Justice Inspections*
Inspection days 282
Inspections* 11,622
Violations* 1,430

*The data reflects multiple programs. Inspections are conducted at major supply ports in
Los Angeles, Oakland, San Bernardino and other EJ Areas within California.

Table C-9
Public Agency Utility Enforcement
Inspections 55
NOVs Issued 12
NOVs Rescinded 2
Total Violations 10
NOVs Cleared 11
NOVs Pending 37*
Penalties Collected $2,400

*Includes Citations from previous years.
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Table C-10
Emission Control Label Enforcement

Grace Period Program - Ended February 14, 2008

Citations Cleared 106
Citations Rescinded 3
Citations Pending 424

The ARB began issuing Citations to vehicles that did not have an emission label present in the engine
compartment area, or the label was illegible. Proof of correction was required to clear the citation without
penalty. This chart provides data on outstanding citations prior to February 14, 2008.

Table C-10(a)
Emission Control Label Enforcement

Full Penalty Phase Program - Effective February 15, 2008

Inspections 19,582
Citations Issued 1,420
Citations Cleared 1,133
Citations Rescinded 24
Citations Pending 797*
Penalties Collected $341,520

*Includes Citations from previous years.

Table C-11
Transport Refrigeration Unit Program
Inspections 1,347
Citations Issued 453
Citations Cleared 104
Citations Rescinded 17
Citations Pending 332
Failure Rate 32.4%
Total Penalties Collected $55,435

*See table E-9 for port and ship TRU inspections. 3659 TRU inspections were conducted ARB-wide in

2009.
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Table C-12
In-Use Off-Road Diesel Vehicle Program
Inspections 10"
Citations Issued 10
Citations Cleared 5
Citations Rescinded 0
Citations Pending 5
Failure Rate 100%"
Total Penalties Collected $1,500

Since only inspections with potential violations were documented in 2009, the
100% failure rate is not representative of compliance level.

Table C-13
Solid Waste Collection Vehicle Program
Inspections 582
NOVs Issued 100
NOVs Cleared 86
NOVs Rescinded 9
NOVs Pending 183*
Failure Rate 15%
Total Penalties Collected $28,500

*Includes violations pending from previous years.

Table C-14
Carl Moyer Program and Proposition 1B Goods Movement
Emission Reduction Program - Compliance Checks

Carl Moyer Compliance Checks* 2009
Total Registered Owners/VINs Processed 466
Total Outstanding Violations 3
Proposition 1B Compliance Checks* 2009
Total Registered Owners/VINs Processed 6,130
Total Outstanding Violations 29

*Checks include querying numerous databases: HEVI, SWCV, ECL, CVI, and SBI.
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Table C-15

Diesel Fleet Closed Cases Summary

NFA or Total
ACTIVE | COMPLIANT | SETTLED | CLOSED | TOTAL Penalties
Type of Case Cases Cases Cases Cases* | Cases Collected**
CHE 0 0 1 1 1 $35,625
ECL 0 0 0 0 0 $1,514
ORDV 6 2 1 3 9 $6,750
PAU 1 1 1 2 3 $5,906
PSIP 177 59 96 155 332 $2,291,082
SWCV 35 2 9 11 46 $983,754
TFV 18 5 20 25 43 $291,149
TRU 10 29 3 32 42 $69,225
uB 1 3 0 3 4 $7,500
VDECS 11 6 7 13 24 $2,228,000
Total # 259 107 138 245 504 $5,920,505

* (NFA, Compliant, Settled)

** The amounts shown in “Total Penalties Collected” are calculated according to the penalties collected per Enforcement
Program (“Type of Case”) and do not correlate directly with the number of cases settled (“Total Cases Settled”). Some cases
are combined with others, but counted as only 1 case with penalty amounts applied to several different Enforcement

Programs. Also, these penalties account for Superior Court judgments and, when applicable, remediation.

Example: An enforcement case is settled primarily as SWCV; therefore, it is counted as 1 ‘'SWCV’ case in the “Total Cases
Settled”, yet it has penalties that are applied to several different enforcement programs (SWCV, PSIP, ECL, & VDECS). In
this example you would see one settled case (SWCV) and Penalties collected under four different “Types of Case” (SWCV,
PSIP, ECL and VDECS). This is the reason why you may see penalty amounts listed for a “Type of Case” but show no
Closed cases for that venue.

ACRONYMS - ENFORCEMENT PROGRAM
CHE Cargo Handling Equipment
ECL Emission Control Label
NFA "No Further Action”
ORDV Off-Road Diesel Vehicle
PAU Public Agency/Utility
PSIP Periodic Smoke Inspection Program
SWCV Solid Waste Collection Vehicle
TFV Transit Fleet Vehicle
TRU Transport Refrigeration Units
UB Urban Bus
VDECS Verified Diesel Emission Control
System
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Table C-16

2009 Mobile Source Enforcement Actions*

|. General Mobile Source Programs

Mobile Source Programs Cases Closed Penalties

Aftermarket Parts 11 $302,000
Cars & Motorcycles** 93 $206,198
LSI 1 $50
OBD 1 $4,400,000
OHRV 93 $1,032,785
SORE 17 $260,884
Tampering (Used Cars) 2 $3,000
Total 218 $6,204,917

*Many of these enforcement actions in Table C-16 are joint ED/MSCD/MSOD/SSD/OLA enforcement

actions

**Motorcycles account for 11 of these 93 cases and $132,098 of the $206,198

Il. In-Use Diesel Programs

In-Use Diesel Programs Cases Closed Penalties
A. Diesel Programs 245 | $5,920,505
(see Table C-15)

B. Diesel Field Citations Closed

Inspections

HDVIP 662 $273,773
SWCV 86 $28,500
PAU 11 $2,400
CVI 996 | $298,700
SBI 3 $300
ECL 1239 | $341,520
TRU 104 $55,435
OFF-ROAD 5 $1,500
DELINQUENT CITATIONS 359 | $218,123
Total 3465 | $1,220,251
TOTAL A&B above 3710 | $7,140,756

[1l. 2009 Mobile Source Enforcement Actions Totals (I & Il above)

Cases/Citations | Penalties
Closed
3928 $13,345,673
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Appendix D

Fuels and Consumer Products Enforcement

Inspection Activities — 2009

Table D-1

Consumer Products Inspections and Samples

Samples Obtained 1,532
Lab Results Received 1,791
Alleged Violations 730
NOVs Issued 7

Table D-2
Portable Fuel Containers and Spouts
Samples Obtained 13
Alleged Violations 13
Notices of Violation Issued 10

Table D-3
Cargo Tank Vapor Recovery Certification
Cargo Tanks Inspected 1,563
Cargo Tanks Tested 1,020
Cargo Tanks Certified 5,461
Pressure Violations (nitrogen test) 69
Uncertified Equipment Violations 5
Liquid Leak Violations 7
Annual Tests Observed 208
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Table D-4
Motor Fuel Inspection Summary

Samples 2,567
Analyses 20,662
Reid vapor pressure 1,867
Lead 14
Sulfur (gasoline & diesel fuel) 2,302
Oxygen 2,200
MTBE, Ethanol 2,210
Benzene 2,143
Total aromatics 2,143
Olefin 2,146
Distillation, T50 2,152
Distillation, T90 2,152
A_romatic hydrocarbon 603
(diesel fuel)

PAH (diesel fuel) 603
Nitrogen (diesel fuel) 137

Table D-5
Gallons Represented in Sampling
Gasoline 1,509,890,000
Diesel 415,033,000
Table D-6
BOE Dyed Diesel Program _*

Inspections 18,202
Violations 22

*ARB works under a reimbursable services contract for the Board of Equalization
for this program and conducts these inspections concurrent with HDVIP roadside
inspections.
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Appendix E

Stationary Source Enforcement and
Air District Oversight Activity — 2009

Table E-1
Hotline Complaint Activities

Total Complaints and Inquiries Received 951

- Stationary Source Complaints to Districts 148

- Vapor Recovery Complaints to Districts 85

- Questions Answered by Enforcement 203

- Referred to Other ARB Divisions 37

- Referred to Other Agencies 478

Air District Investigation Reports Reviewed 182

Table E-2
Variance Activity

Variances Reviewed 494

Notices Reviewed 494

Variances Questioned 93

Variances Returned 4

Issues Addressed 82
Workshops Conducted 2

Hearing Board Visits

Table E-3
Air Facility System Compliance Data
Reports Received and Reviewed 81
Reports Entered 70
Issues Addressed 291
Reports Sent to Air Districts 181
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Table E-4
Air Facility System High Priority Violators
Reports Received 45
Reports Entered 33
Issues Addressed 241
Reports Sent to Districts 279
Table E-5
Continuous Emissions Monitoring Program Activity
Total Reports Received & Entered 681
NOx 332
SO, 51
H.S 61
CO 167
Opacity 60
CO2 3
NH3
PM
Table E-6
Air District Rule Review
Rules Received 142
Rules Reviewed 142
Rules with Formal Comments 8
Table E-7
Complaint Investigations and U.S. EPA CEM Reporting
Investigations/Inspections 1
Requests for Assistance 8
Special Projects completed 4
Hotline Complaint Follow-up Investigations 9
CEM 105 Grant Reports Received from 195
Sources
CEM 105 Reports sentto U. S. EPA 215

108



2009 ARB Report of Enforcement Activities

Table E-8: SEIES 2009 Activities Summary

TYPE OF ACTIVITY TOTAL
Total SEIES Settlement Amounts* $38,825
Continuing Investigations 8
New Investigations 9
SEIES Cases Closed 9
Cases Referred for Investigation 0
Cases Referred for Prosecution 7
Continuing Prosecution 2
Case Settlement/Prosecution 1
Investigative Assistance 5
Continuing Surveillance 6
New Surveillance 9
Surveillance Closed 11
Stationary Source Inspections (non-PERP) 26
Portable Equipment (PERP) Inspections 105
Locomotive Railroad MOU Inspections 3,240
Off-site Railroad Inspections 9
Rail Facilities Inspected 32
RR MOU NOVs Issued 22
RR MOU NTCs Issued 30
RR Penalties Collected $3,200
Ship Incineration Inspections 134
Ocean Going Vessel Fuel Inspections 134
OGV NOVs 7
Fuel Dock/Marina Fuel Inspections 27
Transport Refrigeration Inspections 2,312
Cargo Handling Equipment Inspections 603
CHE Penalties Collected $35,625
Dry Cleaner Verification Inspections 5
Asbestos Notifications Received 1,157
Asbestos Inspections 80
Asbestos Complaint Investigations 6
Asbestos Inquiries Handled 697
Asbestos Workshops Presented 2
Composite Wood Inspections 69
Commercial Harbor Craft inspections 113
Task Force Meetings Attended 42
Rule Development Support 2
Special Projects 3

* Cases closed by air districts and US EPA are not included.
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Appendix F

Compliance Training and Assistance Programs - 2009

Table F-1

Programs and Attendance

Classes and Programs Number of | Total Students
Courses
UAQTP* 100 Series (California) (4 days) 3 76
Air Academy On-line (California) 203
Air Academy (California) (1 day) 1 115
Other 100 Series Courses 61 2,705
200 Series (California) 31 550
Cal/EPA Basic Instructor Academy (4 days) 8 226
Other 300 Series Courses 13 351
500 Series (California) 53 1,463
California Totals 170 5,689
National Totals 63 1,636
Webcast 42 1,825
Overall Totals 275 9,150

* Uniform Air Quality Training Program
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Table F-2
500 Series Courses
Course # Title Participants

501 Stationary Diesel ATCM 106
502 Portable Equipment ATCM 187
504 In-Use Off-Road 397
507 Transportation Refrigeration Units 93
510 Diesel Idling Enforcement 134
511 Diesel Exhaust After-treatment Devices 165
512 Diesel Vehicle Regulation Overview 381
Total 1,463

Table F-3

Web Casting Totals

Total Students Taught in CA 9,150

Januar)tlol, 2009 Total Courses 275
December 31, Webcast Capable Courses 42
2009 Webcast Students 1,825
Average Webcast Students per Course 44

111



2009 ARB Report of Enforcement Activities

Table F-4

Top Five Hardcopy Materials Distributed 2009

Rank CDs Handbooks Pamphlets
. Commercial Heavy-Duty
1 Vapor Recovery Wood Burning Vehicle Idling Emission

Handbook

Reduction Program

Chrome Plating &

Vapor Recovery

Periodic Smoke

2 Anodlz!ng Calendars Inspection Program
Operations
. In-Station Diagnostic Heavy Duty Vehicle
3 Boilers ;
Booklet Inspection Program
4 Dry Cleaning Asbestos Periodic Smoke Inspection
Operations Demolition/Renovation | Program
Continuous Drv Cleaning Industr Transport Refrigeration Units
5 Emissions (Kgrean) 9 Y | #2 ATCM Owner/Operator
Monitors (English.)
Table F-5
Top Five Webpage Views Total 2009
Rank CDs Handbooks Pamphlets
1 Ambient Air Wood Burning Enhanced Vapor Recovery
Monitoring Handbook (EVR) Program
, Visible Emissions Training & Compliance
2 Boilers : .
Evaluation Assistance Program
Asbestos-Containing Rock &
3 Health & Safety ISD Booklet Soil: Homeowner's
Transport Refrigeration Units
4 Gas Turbines Fugitive Dust Control #1 ATCM Overview
(Spanish)
Stationary Vapor Recover Limits on Diesel-Fueled
5 Reciprocating Calloendars y Commercial Motor Vehicle
Engines Idling

112




2009 ARB Report of Enforcement Activities

Appendix G

Enforcement Division Contacts and Other Information

http://www.arb.ca.gov/enf/enf.htm

Division Contacts:
Chief, Enforcement Division

James R. Ryden

(916) 324-7346

Division Secretary

Barbara Gregson

(916) 322-6033

Enforcement Database Coordinator

Reggie Guanlao

(916) 445-2815

Division Administrative Coordinator

Elizabeth Walker

(916) 322-2659

Enforcement Policy Coordinator

Elizabeth Miller

(916) 322-6212

Division FAX (Sacramento - HD Diesel Program)

(916) 322-8274

Division FAX (Sacramento - General Enforcement)

(916) 445-5745

Division FAX (El Monte - HD Diesel Program)

(626) 450-6170

Division FAX (El Monte - MS Enforcement Program)

(626) 350-6431

Mobile Source Enforcement Contacts:
Chief, Mobile Source Enforcement Branch

Paul E. Jacobs

(916) 322-7061

Environmental Justice and Enforcement Division Special
Projects

Michelle Shultz
Wood

(626) 459-4338

Manager, Mobile Source Enforcement Section Gregory Binder (626) 575-6843
Motorcycle Enforcement Kerry Albert (916) 323-2946
Marine and Personal Watercraft Enforcement Erin Blanton (916) 323-8420

OHRYV, SORE, Aftermarket Parts Enforcement

Lisa Zarubick

(626) 350-6403

Hybrid, Diesel, Aftermarket Parts Enforcement

Martina Diaz

(626) 350-6576

Catalytic Converters, Aftermarket Parts Enforcement

Tony Zeng

(626) 350-6505

Manager, Heavy-Duty Diesel Enforcement Section — Off-
Road Programs

Manfred Ochsner

(626) 350-6532

Drayage Truck Enforcement North

John Swanson

(916) 445-7602

Drayage Truck Enforcement South Xiangyi Li (626) 350-6506
TRU Enforcement South Aldo Chaney (626) 350-6577
TRU Enforcement North Brad Penick (916) 445-0799
VDECS Enforcement Chris Patino (626) 450-6173
VDECS Enforcement Tajinder Gill (626) 459-4304
Off-Road Construction Equipment Eric Brown (916) 323-0166

TRU Enforcement Statewide

Eusene (Claire) Kim

Yi

(626) 350-6421

Manager, Heavy-Duty Diesel Enforcement Section — On-
Road Programs

Les Simonson

(916) 322-6905

Periodic Smoke Inspection Program

Charles Ross

(626) 350-6438

Transit Fleets

Ann Stacy

(916) 324-7658
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Solid Waste Collection Vehicles

Steve Binning

(916) 323-0724

Smart Way Technologies

Cathi Slaminski

(916) 323-1513

Public Agency Utility Rule and Large Spark Ignited Engines

Randy Rhondeau

(916) 323-0162

Truck and Bus Rule and CCDET Liaison

Wendy Maienknecht

(916) 445-0235

Manager, Heavy-Duty Diesel Enforcement Section —
Field Operations and Citation Administration

Nancy O’Connor

(916) 322-8325

Field Supervisor — Northern California

Shaliendra Pratab

(916) 445-2049

Field Supervisor — Southern California

Ching Yang

(626) 350-6422

Field Supervisor — Border

Damacio Arevalos

(626) 350-6449

Citation Administration

Renae Hankins

(916) 322-8275

Citation Administration

Hortencia Mora

(626) 350-6950

Citation Administration

Gretchen Ratliff

(626) 350-6561

Citation Administration

Kristin Garcia

(626) 350-6554

Stationary Source Enforcement Contacts:
Chief, Stationary Source Enforcement Branch

Mark Stover

(916) 322-2056

Manager, Fuels Enforcement Section

Steve Brishy

(916) 322-1210

Manager, Consumer Products Enforcement Section Steve Giorgi (916) 322-6965
CaRFG/Diesel Regulations Enforcement Dickman Lum (916) 327-1520
Cargo Tank Enforcement Program Brad Cole (916) 322-3951
Cargo Tank Certification Program Juli Sawaya (916) 322-3034

Enforcement Program Web Pages

Mary Rose Sullivan

(916) 327-1523

Fuel Inspections

Fred Schmidt

(916) 327-1522

Manager, Strategic Environmental Investigations
and Enforcement Section

R.C. Smith

(916) 445-1295

Manager, Stationary Source Enforcement Section

Carl Brown

(916) 323-8417

Air Facility System (AFS) Full Compliance Evaluation (FCE)

AFES High Priority Violations (HPV)

John McCormack

(916) 324-8020

Agricultural Burning Program

Ed Virgin

(916) 322-5866

Asbestos NESHAP Program

Ahmad Najjar
Nestor Castillo

(916) 322-6036
(916) 322-0749

Complaint Hotline Program

Verna Ruiz

(800) 952-5588

Continuous Emission Monitoring Program

Simeon Okoroike

(916) 327-3529

Variance Workshops
Variance Program

Vickie McGrath
Ed Virgin

(916) 324-7343
(916) 322-5866
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Chief, Training and Compliance Assistance Branch

Mary Boyer

(916) 322-6037

Branch Registrar, Training and Compliance Assistance

Teresa Campos

(916) 322-3937

Manager, Compliance Training Section

Ben Sehgal

(916) 323-8412

Manager, Compliance Assistance Section

Mark Tavianini

(916) 327-0632

CAP Publications

Mark Tavianini

(916) 327-0632

FOE and VEE Program

Min Li

(916) 327-1168

Greenhouse Gas Enforcement Manager

Judy Lewis

(916) 322-1879

Other Contacts:
ARB OLA

Ellen M. Peter,
Chief Counsel

(916) 322-2884

ARB Complaint Investigations

Simeon Okoroike

(916) 327-3529

ARB Statewide Complaint Hotline
ARB Statewide Vehicle Complaint Hotline

(800)END-
SMOG,or

(800) 955-5567
(800) 363-7664

ARB ED Spanish Speaking Assistance

Hector Pelavo
Hortencia Mora

(626) 575-6779
(626) 350-6590

Special Investigations/Collections

Jay Zincke

(916) 323-1608

Webmasters

Mary Rose Sullivan (916) 327-1523

Wendy
Maienknecht

(916) 445-0235

All individuals listed above may be contacted via e-mail. Email addresses can be found at www.arb.ca.gov.
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